IIpaBa norpeduTeeii npu HapylIeHUH
CPOKOB BbINOJIHEHHS PadoT.

HecoOmtonenne cpokoB OKa3aHus yCIyTH,
BBIMIOJIHEHUST  paboOT  SBJIAETCS  OJHUM W3
Haubojee pacIpOCTPAaHEHHBIX HAapyIIEHUH B
cdepe 3amuThl IPaB MOTPEOUTEINICH.

[IpaBa motpebutenss B JaHHOW CHUTYyallUH
3allUILIEHBI TOJIOKEHUSIMU CTaTbu 28 «3aKoHa O
3alUTe MpaB NoTpeduTenein».

CornacHo yKa3aHHOM CTaTbH, eciu
UCIIOJIHUTENIb HApPYIIUI CPOKH BBHIMOJHEHUS
paboThl (OKazaHUS YCIyTH) HOTPEOUTENH IO
CBOEMY BHIOOpY BIIpaBe:

1. Ha3HauuTh MWCIOJHUTEII0 HOBBIH
cpok. Ha3naueHnneie mOTpeOUTENIEM HOBBIC
CPOKM BBIIIOJIHEHUSI padOThl yKa3bIBalOTCS B
JIOTIOIHUTEIBHOM ~ COTJIAIICHUH/ TMHCbMEHHOMN
npereH3ud. Eciv v HOBbIE CPOKM OKa3alHCh
MIPOCPOYEHBI MOTPEOUTENb BIpaBe MPEIbsIBUTH
UCIIOJIHUTENI0O WHbIE TpeOOBaHUS, YKa3aHHbIE
HUXKE.

2. TlopyuuTh BbINOJHEHHE PadOThI
(oxazaHMe yCJyru) TpPeTbMM JHLIAM 32
Pa3yMHYI0 1leHY MJIM BBINOJHUTH €e CBOMMH
CHJIAMH H NOTPe0OBATHL OT MCIOJTHHUTEJIsA
BO3MEIIEHUS] TOHECEHHBIX PacXo10B. B
JAHHOM  CJIy4ae PEKOMEHAYEM BCE DPACXOJbI
MOATBEPKIAaTh  JOKYMEHTAJIbHO — JIOTOBOP C
IpYruM UCIIOJIHUTENIEM (opranuzanueit),
COCTaBJICHHE CMEThI, aKThbl IPOJIEIaHHBIX padoT,
YEKHU.

3. IloTpeGoBaTh yMeHbIIEHHS] LEHBI 3a
BbINIOJIHEHHE Pa00THI (OKa3aHUe YCIYTH).

B cinydae mnpenbsBieHus mnorpeduTenem
JAaHHOTO TpeOOBaHUs B pacyeT NPUHUMAETCS
CTOMMOCTb JIOTOBOpa Ha MOMEHT 3aKJIIOYECHHUS,
CTOMMOCTb YK€ MPOJIeIaHHBIX paboT, CTOMMOCTb
JI0TOBOpa Ha  MOMEHT MpeabsBIICHUS

norpedureneM TpeboBaHUS 00 YMEHBIICHUU
LIEHBI.

4. OTKa3aTbCA OT HCMOJTHEHUS JOr0BOpPa
0 BBINOJTHEHUH PA00THI (OKA3AHUM YCJIYTH).

[Ipu oTka3e OT HCIOJHEHHs IOrOBOpa O
BBITIOJIHCHUH  pa0OThl  (OKa3aHWM  YCIYTH)
WCIIOJIHUTEIb HE BIIpaBe TPeOOBATH BO3MEIICHUS
CBOMX 3aTpar, MPOU3BEIACHHBIX B IIpoIEcce
BBITIOJIHEHUST pabOThl (OKa3aHUsS YCIyTH), a
TakKe IUIaThl 32  BBINOJIHEHHYIO  paboTy
(OKa3aHHYIO YCIIYTY), 3a UCKJIIOYEHUEM Cllydas,
€ClIi  TOTPeOUTENh TMPUHSI  BBIIOJHEHHYIO
paboty (OKa3aHHYIO YCIIYTY).

IloTrpeduTens BHpaBe NOTPedOBATH
Tak:Ke TOJHOr0 BO3MeNIeHUs] YOBITKOB,
NPUYMHEHHBIX €My B CBSI3M C HapylleHHeM
CPOKOB BBINOJHeHHsT PadoThl. Hampumep,
WCIIOJIHUTENIEM OBLIN HAapYIIEHBI CPOKH PEMOHTA
MOMENICHUs, a'y Bac yxe 3aKITl04YeH JI0TOBOp Ha
YCTaHOBKY KYXHH, ¥ BbI BEIHYK/ICHbI OTNIAYHBATh
MIPOJAaBIly XpaHEHUE MEOEIN Ha CKIIAJE.

Kpome TOro, B cinydae HapyuieHus
YCTQHOBJICHHBIX CPOKOB BBIMIOJIHEHUSI pPabOThI
norpeduTe/b BIpaBe MOTPeGOBATH BBHIILIATY
HEYCTOMKH.

B coorBerctBuM co crateedt 330
I'paxxnanckoro  xomexkca P HeycToMKOMI
IIpU3HAETCST  ONpelen€HHas  3aKOHOM  WIIU
JIOTOBOPOM JIEHEXKHAsI CyMMa, KOTOPYIO JOJKHHUK
o0s3aH  yIUIaTUTh  KpPEeIUTOpy B  Ciydae
HEUCIIOJHEHUS WIN HEHa/JIEXKAILETO
UCIIOJIHEHUSI 0053aTeNbCTBA, B YAaCTHOCTH B
cllydyae  IPOCPOYKM  MCIOJIHEHMH. Omna
OTNpeseNsieTcsl B MPOLIEHTHOM OTHOLIEHUH K
OCHOBHOMY 00s3aTenbCcTBY. B oTinume ot Beex
OCTaJbHBIX  BHMJIOB  KOMIIEHCAallUM  BpEna,
HEYCTOWKAa MOXET OBITh B3bICKAHa, KaK B
CyneOHOM NOpSJIKE, TaK U B IPETEH3UOHHOM.

[Teprio HEWCIONHEHUS WU TMPOCPOUKH
WCIIOJIHEHUSI ~ JIOTOBOPHOTO  00s3aTeNnbCcTBa
OOBIYHO OTIPEENSICTCS B THAX U HAUMHACT T€Ub C
TOTO JIHS, KOTOPBIH cleayeT 3a AHEM, B KOTOPbIT
00513aTEeNIbCTBO AODKHO OBUIO OBITH UCTIOIHEHO.

Hcnonuurens, HapyIIUBIINANA CPOK,
yILUIa4MBAET OTPEOUTEIIO 32 KaXKIbIN AEHb (4ac,
€CJIM CpPOK OIpeleieH B uacax) MPOCPOUKH
HEYCTOHKY B pa3Mepe TpeX MPOLEHTOB IeHbI
BbINOJIHEHUSI Pa0OThlI.

Bomnpoc: B 0dozo6ope na uzzomoenenue
KYXHU 6 cllyuae HApyuieHus cpoKoe NPORUCAH
pasmep neycmoiiku 1%. Ilpasomepno nu smo?

OtBer: HemnpaBomepHo! BkitoueHue B
JIOTOBOP YCJIOBHSI O pa3Mepe HEYCTOMKH MeHee 3
% oT croumocTu paboT (00IIel 1IeHBI T0TOBOPA)
HE JONYCTUMO W  SIBIISIETCS  YCJIOBHEM,
yleMJIstoniee npaBa MOTPeOUTENs, U SBISIOTCS
HUYTOXKHBIMU B CHIJIy JEWCTBUH cTaTbu 16
«3akoH O 3amuTe TpaB  MOTpPEeOUTENEH».
JIoroBOpOM O BBHINOJIHEHUH pPaboOT (OKa3aHWUHU
yCIYT) MEXKIY MOTpeOUTEeNIeM U HCIOTHUTEIEM
MOXET OBITh YCTAaHOBJICH 00JIE€ BHICOKUN pa3Mep
HEYCTOWKH (TIeHHN).

Bonpoc. Kak cuumams neycmouky 3a
HapyuwieHue CcpOKoe, eciu 6 002080pe He
évl0enleHa cmoumocmy padom, a yKazana
oowan yena? Hnu ecnu ykazana yena paoom?

Orteert: JlaHHbII BoIpoc Jy4ilie pa3o0parhb
Ha MpUMepax.

Ilpumep 1. 3akiO4eH JOTOBOp Ha
M3roTOBIEHHE Mebenn Ha oOmyro cymmy 150
Teic. pyo0. (100 TBIC. pyd. — CTOMMOCTH
MaTepuanoB, 50 Teic. py0. - CTOMMOCTBH padoT).
ITIpocpouka coctaBuna 10 qHew.

Heycroiika: 50 tbic. py0. (cTomMocTh pador)
*10 (nHeli mpocpoukn) *3% =15 000 pyo.

Ilpumep 2: 3axmroueH NOrOBOpP HA PEMOHT
BaHHOU KOMHATBI Ha 00IIyI0 CyMMY 75 TBIC. pYO.



(cymma pabotr He Bbimenena). lIpocpouka
coctaBmia 12 mHen.

Heycroiika: 75 TBIC. PpYyOd. (CcTOMMOCTH
aorosopa) *12 (aHeii mpocpouku) *3% = 27
000 pyo.

Bonpoc.  Ocpanuuen  au  pazmep
HeyCmouKu 3a Hapyuienue cpokoé padom no
002060py?

OtBer: CornacHo cratbu 28 3akoHa «O
3alluTe npas noTpeduTenei» cyMMa
B3BICKAHHOM MOTpEeOHUTENIEM HEYCTONKU He
MO’KET TPEBBIATH IEeHY OTAeIbHOr0 BHAA
BBINIOJIHEHUSI PadoThl HWJIH OOLIYI0 LEeHy
3aKa3a, ecJid lleHA BBINOJHEHHUs OTAeJIbHOI0
BH/1a padoThI He ompeaeeHa JOrOBOPOM.

Ilpumep: 3akioueH JOroBOp Ha OOINIYIO

cyMmy 48 ThIC. py0. (1IeHa paboT He BbIAEICHA)
[Ipocpouka coctaBuia 75 qHEw.
Heycroiika: 48 000 py0. (o0mas wneHa
aorosopa) *75 (nuei mpocpouxku) *3% = 108
000 py0., HO cymMmMa HEYCTOMKH YMEHbILIAETCA 110
pasmepa 48 ThIC.py0., TaKk Kak HE MOXET
MPEBBIIIATH OOIIYI0 CYMMY 10 JOTOBODY.

OnHaKo, CTOMT MOMHHUTh, YTO TpeOOBAaHUS
HOTpeOUTENsT He TOAJIEXAT YIOBIETBOPEHHIO,
€CIIM HCIOJHUTENb JOKAXET, YTO HapylleHHe
CPOKOB  BBIIIOJIHEHUS  pabOT  MIPOU3OILIO
BCJIEJICTBHE HETIPEOAOTMMOM CHIIbI WIIN 110 BUHE
oTpeouTes.

Hugopmayus  noozomosnena  cneyuanucmamu
KOHCYIbMAYUOHHO20 — YeHmpa  Nno  3awume  Npas
nompedumeneu ¢ ucnonvzosanuem CIIC Koncyromanm
nkoc.

AKnem Bac mo agpecam:

r.Upkyrck, yn.Tpumuccepa, 51,  8(395-
2)22-23-88 Ilymkuna, 8, 8(395-2)63-66-22
zpp@sesoirk.irkutsk.ru.

r.Aurapck, 95 k. 1.17 T1en.8(395-5) 67-
55-22
ffbuz-angarsk@yandex.ru

r.Ycoabe-Cubupckoe, yn.Jlenuna, 73
ten.8(395-43) 6-79-24
ffbuz-usolie-sibirskoe@yandex.ru

r.YepemxoBo, yi.llnexanosa, 1, ten.8(395-
46) 5-66-38;
ffbuz-cheremxovo@yandex.ru

r.Casinck (o6pamarbes B r.ApKyTCK)

n.3anapu (o6pamarbcesi B r.ApKyTCK)

r.Tynyn (oopamarses B r.UpkyTek)

r.HuxxkHey1MHCK,
Ten.8(395-57)7-09-53,
ffbuz-nizhneudinsk@yandex.ru,

yII.DHTeIbCa, 8

r.Taiimer, yn.Crapo6azapnas, 3-1u
tein. 8(395-63) 5-35-37;
ffbuz-taishet@yandex.ru

r.bparck (o0pamarbes B r.UpkyTcek)

r./Kese3snoropck-Niumckuit,
(oopamartbcesa B r.UpkyTek, 1.Yerb-KyT)

r.Ycro-Unmmck,  11eueOHass  30Ha, 6
ten.8(395-35) 6-44-46;
ffbuz-u-ilimsk@yandex.ru

r.Yerb-KyT, yn.Kuposa, 91, ten.8(395-65)
5-26-44; ffbuz-u-kut@yandex.ru

n.Ycrb-OpabiHckuid, nep.l OKTa0pbekuid,
15 Ten. 8 (395-41) 3-10-78,
ffbuz-u-obao@yandex.ru
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IPABA IOTPEGUTEJIEN ITPU
HAPYHIEHUU CPOKOB
BBIITIOJIHEHUM A PABOT.

KoHcy1bTauMOHHBIN HEHTP U MYHKTbI
110 3a1UTe NIPAaB NOoTpeduTe el

EauHbli KOHCYJIbTAMOHHBINA HEHTP
Pocnorpednanzopa —
8-800-555-49-43
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