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l. BseneH[e

1.1. o6nacrHoe rocyAapcrBeHHofo Ka3eHuoro rrpex{AeHr{r couaaJrbuoro o6cnyxr4BaHrrt
<I{enrp rroMorrlI,r AerrM, ocraBrru4Mc.s 6es nouerreHr4, pb4lrrenefi, r. TllsrsxoBa) (Aanee_ yspe_
N4enue) flBIIsercfl. rocyAapcrBeHHhrM ytlpexreHrreM, rrpeAua3HaqeHHbrM Anr coqnanrsoro o6-
cnyxszBaHut geteit-cupor r4 4erefi, ocraBrrrr{xc, 6eg noneqanufl. prl,[zrrenefi; 4ereft z cenreft,
HPKAaroIIIuxc{ B coIIrIaJIEHorr'r o6clyxtzBalulrr, ocyqecrBneHrrr orAeJrbHbrx (fyHNrlr.rfi 11o upo-
ftulaltrnre 6esna4sopnocrl4 14 rlpaBoHapymenrzft HecoBeprleHHoJrelHr4x B coorBercrBrrrz c 3a-
KoHoAarenbcrBoM' a raKxe peanl'I3allulr orAenbHblx 3Aqaq, SyHxtlzft lr rroJrHoMouzfi V.rpe4rzre-
JIf, B COOTBETCTBIIV C 3AKOHOAATCJIbCTBOM.

1.2. I-{enrro AetreJlbHocr[ yqpexAelLrs, sBrri.ercrr peanr.r3arlr{s rocyAapcrBeFrHofi norzru-
lcu s o6racrl'I rloA.4epNr<u cerraeft I'r 4ereft, B ToM qr.rcJre 4erefi-cupol " aatafi, ocraBrrrr{xc-s 6es
trotreqeHl4s po4urelefi, [poBeAeHI'Ie MeponpuflrLrit, HarIpaBJIeHHbrx Ha coqrranbHyro a.qanrarlurc
4etefi, peanl{3allvt rocyAapcrseuHoft rIoJII4rI,IKIz s o6racu4 npo(fulaxrHnz 6esHaA3opHocrr,r tr
rlpaBoHapyurenzfi HecoBepIxeHHoJIerHI,IX, a raKxe coquanrHoro pasBlzrl,If,, BKJrroqa[ colll{anb-
HyIo 3alqvry or,AenbHblx Kareropuft rpaN4aH LI coqzanruoe o6cly)Kr.rBaHrre fpax,qaH, rrpoxrl-
Baroqnx n r. fllenexoBe rr lUenexoncroru pafione.

1'3. filx 4ocrz]KeHrr{ erofi qenn u 6onee ronHoro yAoBnerBopelars,3arrpocoB fionyqare-
neft ycnyr (nonyuarenefi co{zalbHbrx ycnyr) yqpex.qeHze n cnoefi AerrenbHocrrd rzcrroJrb3yer
cl4creMy KaqecrBa (CK), paspa6orauHylo Ha ocHoBe HarlrroHeurbHofo craHAapra |OCT p 52497-
2020 <Cucrerraa o6ecnerleHl4f, KaqecrBa rrpexAeHr{fi coquannsoro o6icnyNiuut rrr.l'4' <Pyxono4crBo no KaqecrBy) - ocHoBHofi 4on1'rraeur yqpe)KreHrrfi, onpeAerurcqgfr
opraHV3aIII4oHHlro crpyKTypy CK y'rpeN4eHprflvr crpyKTypy ee AoKyMeH-rar\r4rr,pacnpeAeneHpr{
orBercrBeHHocrl'I 14 rloJlHoMovufi nepcoHaJla, ocHonurre pa6oque ilpoqeccbr 14 neo6xo4r.ruge
pecypcbl. Bce nporexaroql4e B rrpexAeHLIIa npoqeccrr Clf.rerKo r{ noH.f,rHo rrpercraBneHbr An
rlepcoHana. Co4epNanze <PyxonoAcrBa no KaqecrBy) flBJurerc.f, KaK yKa3aHr4cM AJUr BHyrpeH-
neft AesrenbHocrrr yqpexreH[r, TaK u uru(foprvraquefi An_s ronrrareJrefi ycnyr.

1'5' ' [zpeKTop r{pexAeHl'It ylonHoMoql.IBaer Bce crpyKTypHbr(o rroApa3reneH'r K BHece-
Hr.iro BKJraAa B ocyruecrBJreHr4e llonraruxa n o6nacru KaqecrBa.

2.1.

2. O6qaq qacrb

ilo.rnrurca yqper(AeHus s o6racru KaqecrBa

Paseurrze tl rroBbrrrreHr{e pe3ynbrarr.reHo cru CK.
Y4onnereopeHr4e rpe6onauufi noryvarenefi ycnyr 14 crpeMnerrr4e
Hr.rr [peAocTaBJreHr4f, ycnyf.
Cosganvr e .a noAAepxaHlre perryraulrrr HaAexHoro yqpe)KAeHlrj[.
HenpeprrnHoe rroBbrrrreuue xnanzs uKarlvtur rrepcoHaJra.

rrocTorHHOrO YnvqIIIe-



3. Hasnaqeu[e
3.1. Hacrosn;ee <Pyxono4crBo rlo KaqecrBy) oru4cbrBaer ocHoBrrrbre floJroxeHr,rr u rpe6ona-
HIrfl K rlpl'IMeHfleMoft CK I4 tBJl-f,erc.f, o6.ssaremHbru AJUr Bcelo [epcc)HaJra yqpex,UeHllr.
3.2. <Pyrono4crBo rro KarrecrBy) orpeAenser u o6ogua.raer crp,yKrypy 

-CK, 
oAHoBpeMeHHo

tBrrlerc-fl cnpaBoqHblrra noco6raeM no BHelpeHr4ro r{ rroAAepxaHr4ro n pa6o.reu cocrosnun CK.
Bce npuneAeHHble B Hacrotqeu <PyronoAcrBe rro KarrecrBy) AoKyr\[enTr,rpoBaHHbre rrporleAypbr
r [poqeccbr CK xsnflrcrcx oQuquuurbHo npr4HrrbrMrr B yrrpexlegprr.r u o6ssarerlnbr Anfl rrepco-
HiIJIa, UC[OJIHr4Tenfl ycnyf .

3.3.Hopnrau.rBHhre ccbrJrKr.r :

(De4epalrubre 3aKoHbr:

3ar<on Poccuficxofi @e4epaqrrl or 07.02.1992 r. Is 2300 - I (O 3arrlr{re npan uorpe6u-
releft>;
3axon Pocczficxofi (De4epaqlzll or I0.12.1995 r. J\b 195 - O3 (06 ocHoBax corlr{anbHo-
ro o6clyxzrBalars. HaceneHrr s poccuficxofi (De4epaquz>

3axoH Pocczficxofi Oe4epaquv or 28 4exa6px2013 r. N 442-O3 <06 ocHosax couu-
aJrbHof o o6cnyNan an krfl, rp a)r.ra]i. s po ccufi crofi (D e4epaquu> ;
3anou Poccuficrofi @e4epaqr4v or 29 utous 2015 r. N 162-O3 <O crau4aprr43arlrrpr B
Poccrzfi cxofi (De4epaquu> 

;

flocraHonneuue llpawlreJlbcrBa Poccuficrofi @egepaqur4 or 2 Senpailrt lggS roaa J\!
113 (o HeKoropblx Mepax, HarrpaBneHHbx Ha coBepuregcrBoBaHr,re crzcreM o6ecne.{eHz.f,
KaqecTBa rrpoAyKrlrrr4 14 ycJryr)
HaqraoHanrHrre craHAaprrr pocczficroft (Degepaquz:

foCT P 52497-2020 <Cncreua o6ecneqeHlrf, KarrecrBa yqpexreuuii corlr{anbHoro o6cryNrana-
HI,I{).
focT P s0646-2012
focT P 50691-2013
focT P 52142-20t3
O6qete rroJroxeHr4fl))
focT P 52143-2021

<Vcnyrn Hac eJreHr4ro. Teprrauurr lr o[peAeneHrz jr)
<Yclyru HaceJreHr4ro. Mo4enr cr4creMbr o6ecneqeuras

< CoqualrHoe o 6cnyN vrBarrvre HaceJrer{rrfl . Ka secrno
KaqecTBa ycnyr)
coqrrarrbHbrx ycnyf.

< coqaamuoe o6cnyNr{BaHr,re HaceJrer{rr.f, . ocHosHrre Br,rAbr coqaiurbHhrx
ycnyf)
foCT P I4Co 9000-2015 <Crlcrenrtr MeHe,qxMeHra Kaqecrna. ocHosHbre ronoxeHr.r.f, r4 cJro-
Bapb)
focr P I4co 9001-2015 <cucrerr.mr MeHeAxMeHra Kaqecrna. Tpe6onaHrrr))
foCT P I4Co 9004-2019 <MeHe4xrraeHr Kaqecrna. KaqecrBo opf€rHr4 3arJ!rv. pyrcono4crBo rro
Ao crr,rxeHr.rro ycroft uuBoro ycnexa opf aHr{3 arlprr{)
3'4. rIoA crzcrervrofi o6ecneqeHuf, KarrecrBa yqpexAeHns rroHr4Manor coBoKyrrHocrb ero opra-
HI43aIII4oHHofi crpyr<ryprr (c pacnpeAeJleHI4eM orBercrBenHocrr4 corpyAHr,rKoB 3a KaqecrBo
ycnyr)' rIpaBI{JI' MeroAoB o6ecne'reuus KaqecrBaycnyr, npoueccoB rlpeAocraBJreHr,rq ycnyr, pe-
cypcoB yqpelKreHux (lro4cItzx, Marepr.IaJlbHo-TexHr.rqecKr4x, rau(fopuaqproHHbD( r.r Ap.), .upirr-
rfipytouleft ocylqecrBneuI4e aAMITHI{crparrrBHoro pyKoBoAcrBa KaqecrBoM ycnyr.
3'5' czcreuy o6ecne'reu[t KarrecrBa rrpexAeH[s co3Aaror AIrfl AocrrrxeHr,r{ r4 rro4epxa-
HI4t ypoBHf, KaqecrBa ycJlyr, coorBercrByroqero [peAbflBnseMbrM K ]reMy rpe6onaHnrrr.r.
3'6' ' cracreua o6ecneqenlrt KaqecrBa yqpexAeHrzr AonxH a flBrrflT.bcs. HeorbeMJreMofi .racmrc
g6ttlaf crlcreMbl yrrpaBneHr4{ Ae.srerbHocrbro yrrpexleHr,rfl rro [peAor]TaBreHnro ycJryr.
3'7 ' Czcrerraa o6ecneqenllf, KaqecrBa yqpexAeH[r ]rpeAHa3HaqeH,a Anf, co3AaHrax ueo6xo4z-
MbIX ycnoBuft rapautupoBaHHoro yAoBnerBopeHr.rs 3aKoHHbrx 3arrpoc,oB z norpe6nocreft KJrr.reH-
ToB, rloBbllrlenr'ra s$$eKTlIBHocrI4 LI KaqecrBa ycnyr Ha Bcex crarvrfl)<r,Ix [peAocraBJreHr,rr c qe-
nblo IIpeAylpexAeHI'It Bo3Mo)KHbIX orKJloHenufi or 3aAaHubrx rpetSonaurzfi x erurvr ycnyfaM,
o6ecne-reHklt pe[yraIII4I'I yqpe)K.4eHllr KaK HaAexHoro rr orBercrBeHl]roro r4crroJrHprrerur ycJrvr.



3.8. Ocnonnrnrvr 3a+aqaMu, Ha perreHr{e Koropbrx Aonxua 6rrrr nanpaBJreHa crrcreMa o6ec-
lleqeHr{.s KarlecTr]a yrrpexAeHl{ fl,, flBIISrOTCsj
- ocyIqecrBJIeHI'Ie e$Qerrr,rnnofo KoHTponrfl, ga rexHrlqecKnMu, opritHr{3arlrroHHhrMrr v I'prTuil.dr4
Qarropalru, BJrr4rrotquMlr Ha KaqecrBo npeAocraBJrreMbrx ycnyf ;
- rrpeAorBparrleHLre vnvyc"tpamenue mo6rrx HecoorBercrnui.i ra.recrBa ycnyr
nurrr rpe6oBaHr4flM;
- o6ecne.renue c'ra6unbHoro ypoBHfi KaqecrBa ycJryr;

rrpeAbrBJUreMhIM K

- pelreHl{e Apy|ux 3anaq, orpaxarcqux cneqnQr,rKy AerreJrbHocra yqpexAeHnft u rraoryrqux
rroBJrr,rflTb Ha KarrecTBo npeAocTaBJrreMbrx ycJryr.

3.9. Paapa6orKa I{ SynrqraorulpoBaHhe cr.rcreMbr o6ecne.reHr4f, KaqecrBa yqpexl(eHu{ AoJrxHbr
6a: npon arnc.fl Ha cneAyroqux o cHoBHbrx rrpuHrlr.rnax :

- Ha npuopHrerHocrl,I rpe6onanuft (saupocon) rnuenra ilo o6ecneqeur{ro KarrecrBa
ycnyr, To ecrb o6ecneqeHzf, yBepeHHocrl{ B ToM, qro srz rpe6onauux (sanpocu) 6y4yr noJrgo-
cTbro peanu3oBalrbr rrplr [peAocTaBJreH[rr ycnyr;

- rlpeAyrlpe)KIeHl'Il{x npo6nervr KaqecrBa ycJryf, To ecrb o6ecue.{eH}rr yBepeHHocrr.r B
ToM' qro eru npo6lerrarr 6y4yr rlpeAyrlpexAa:rbcfl., a He BburBJrrrbc)r u pa3perxarbcr rrocJre r,rx
B03HI,IKHOBEIJlIfl;

- co6lro4eHl'Iu rloJloxenuft noplrarr{BHbD( AoKyMeHToB, perJraMeuTzpyroqux rpe6ona-
Hr,rr K ycnyfaM, ilopsAKy r{ [paBr4naM r.rx flpeAocTaBrre[vrfl;

- o6ecue'reHHocrlr )rype)KAeHl{t coorBercrByrourr4Mr{ JrroAcK}rMr4, Marepr,rzlJrbHo-
TexHI4rIecKvIMvI H AplrI4MI'I pecypcaMll (6aronofi u oreparr{nnofi un(foplraqueft, rexnz.recKofi
AoKyMeHTaqIaefi, TexH[qecKI'IMI{ cpeAcrBaMl{, AaHHbrMr{ o pe3yJrbra.Tax r]peAooraBJreHr.rr ycnyr
I,I I4X KOHTpOJIf,, I4TOtaX OIIeHKI,I KarIeCTBa I{ Ap.);

- rrerKoM pacnpeAeneHl4ll rloJlHoruo.rufi pI orBercrBeHHocrr,r nepcouana 3a ero Ae5rrenb-
Hocrb no npeAocraBJleHl{ro ycnyf, Bnusnuyro na o6ecne.{eHrre 11x KiaqecrBa;

- lzqnofi orBercrBeHHocrl{ pyKoBoncrBa yqpexAenvs.3a KaqecrBo npeAocraBJryreMbx
ycnyf, paspa6orry, BHerpeHve rI KoHTponr e(f(feru,rBHocrr4 cr.rcreMl,r o6ecre.reHrlf, KaqecrBa, 3a
orIpeAeJIeHI{e [onrlTl{ru n o6lacrl{ KarlecrBa, opfaHr,r3arluro ra o6rqe€)pyKoBoAcruo pa6orauu no
o6ecneqeHr4ro KavecrBa;

- o6ecueqeHnl{ rl{tlHofi oreercrseHHocrl,r KaxAoro r{crroJrHrrre lrs. ga KaqecrBo vcnvr B
corleraHl{u c Marepl{anbHblM I,I MopaJIbHbM crI{MynI,IpoBaHLIeM KaqeorBa;

- AoKyMeHTaJIbHoM oQopnanenul4 rIpaBI,In r.r MeroAoB o6ecne.rtlHr.rr KaqecTBa ycnyr;
- 'o6ecreqeul'Ill IIoHLIMaHLI.fl BceMr,r corpyAHr{KaMr.r frpexreHr,rx rpe6oeauufi cucreurr

o6ecneqeHl'I.g KartecrBa, rlpeAbrBJrfleMbrx K rroJrkrrnKe n o6lacru Kaqe,crBa.

4. Ocnonurre Sarcroprr, BJrlrrlrcruue Ha KarrecrBo ycJryr-, [r rropflAoK rrx ucrroJrb3oBaHuq
upu SopuupoBaHrrl{ clrcreMbl o6ecueqenuq KaqecrBa yqpexAeHufi

4.r, llpu QopuI4poBaHI'IIa cplcreMbl KarrecrBa yqpexAeurrfi (npn orpereJreHr.rr rroJrr.rrrrKrz
yqpex'ueHl'Is s o6Jlacrl4 Kar{ecrBa, paspa6orKr,r AoKyMeHTarIr4r4 cr.rcreMbr o6ecne.renr{q KaqecrBa,
opraHl{3allru pa6or rlo KaqecrBy) Heo6xo4lrMo yqr.rrbrBarb psA Saxlopon pa3nuqHoro xapaKTe-
pa, Koropble B 3HarlrlTenrnoft Mepe BnrItrcT Ha KaqecrBo npeAocraBlrreMbrx ycnyr. llpanulrurrfi
ytrer grr.rx Sarcropon, rrx r4cloJrb pa3pao oTKe co oTB eTcrTByrotqlzx AoKyrueHToB Crr-
CTEMbI OOECNCqEHI,I.'I KAIICCTBA [ 4exrenrHocrr4 yqpexleHrzr 6ylyr cuoco6-
crB o B arb rr o B brrrreur4 to xate ctpd, rrp e,4o cra ycnyr.

4.2. OcuosHrrMr{ (paxroparvrrE rBJrsrorcr:
- HaJrr4trr{e rr cocTorHlle AOKyMeHTarIrrr4, B

HLIe:

- ycnoBr,rfl pa3MerueHr.rr yqpex.{eHr.r.f, ;
- yKoMrrneKToBaHHOCTb yqpexAeHz.f,
- cnerlr4aJrbHoe r{ TaoenbHoe rexH}r
amraparypa u r.4.);

I{ c Koropofi (pyuxqroHr4pyer yrrpexAe-

vuprx rnalu$zxaqrzx;
ocHarrleur4e yrrp e)KreHr.rx (o6opy4oBaHr.re, npv 6oprr,



- cocro'fiHtre vH0opMalluv 06 yqpexAeHl4l4, rlop.tAKe r,r npaBaJrax [preAocraBJreHufl ycnyr KJILT9H-
TAM;

- Hiulllque IIoptAKa rIpoBeAeHI'I.[ BHyrpeHHr4x rrpoBepon (fynxquoHr.rpoBaHr{r cr{creMbr.
4.3. B cocraB AoKyMeHTarIur.r BXoAf,T:

- Yctan, rIoJIoxeHI'Ie yqpexAeHll{, BKJlloqarcrrllle s ce6{ cBe.qeHu,r c) [peAHa3H aqeHnkryqpexAe-
Hrrs',[ops4Ke e|o (foprraupona]Frvll, coAepxaHLII4, peopraHtgar\vrur, cneAeuraf, o6 ogrosg* au,qu-qax ero Ae'[TenbHocrl4, Karefopurx o6clyxIrBaeMblx JII{II, ilop.sAKe v ycJroBLtrx 3aqr,rcJreunflHa
o6clyxzaaurle, o crpyKTypHhIX rloAPagAeneHr4;rx pr rlx ocnoBHhrx 3aAaqax, cBeAeH ms o6o6reue
I4 IIOP'.4KE IIPEAOCTABJIEHT{.'I I,IMI4 YCNYT }I O APYTUX OPIAHI,I{]AIIPIOHIIIbD( I,I TEXHVqECKI{X 3AAAqAX
I,I TEMAX;

- TIoJIOXeHI'I{ O CTpyKTypHhx rloApa3AeneHr,rf,x yqpexAeHur{, coAepxarlr4e cBeAeHr4.f, O Karefo-plrf,x rpalKAaH, 06clyNI'IBaeMbIX TeM I{JIa TIHbIM rroApirAeJreHr4eM, crorrur{x flepeA Hr4M 3aAa-qax, cpoKax I'I ycnoBI4'[x o6clyxuBalLrs. rpax(AaH, cBe.4eHI4.f, o AomonHr.rreJrbHbrx AoK)MeHTax,ueo6xoAIlublx Ar'tr 3aqucJleHux ua o6cnyxlrBaHlie B AaHHoe noApa3AeJr e1.'e, cBeAeHrr.f, o KonI{-IICCTBC COTPYAHHKOB NOAPA3AEJIEHI{', I4X OCHOBH'D( O6.'SAHHOCTflX I4 T.A.;- p)'KoBoAcTBa' I4HcTpyKIII'It4, rIpaBkrIla, [op.[AKI4, npeAHiBHaqeHHEte Anr perJraMeHTrrpoBaHr4t
lpoqecca lpeAocraBneHllt ycnyr, ollpeAeneHafl MeroAon (cnocoeion) ur [peAocraBJr eHrrs. u
KoHTpoJrr, a raKxe Arr coBepmencrBoBaHrz.a pa6orrr yqpexAeHrdr;
- AoKyl!{eHTar\ufl Ha-o6opy4oBaHl{e, npu6opL 

^ uniop*ypy, crrocoocrnyroqar o6ecne.reHrroI{x HopManrnoft u 6esonacHofi excnlyarar\vLr, o6cryxunaHprfl vr n;.o/gtep}KaHr4.rr n pa6orocno-
co6uov cocrosHr,ru;
- HaIIIIoHanbHhIe cTaHAapTbI, cocTaBJI-sloIIIue HopMaTIIBHyIo ocHoBy lpaKTnqecxofi pa6o6r
TIPEXACHT4S N OoIACTII IPETOCTABJI.'ICMbIX KJIHCHTAM COIIUIUIbHbX YONYr;- cleuuanbHrrfi rorr'rnJleKT roKyMeHToB, rlpeAcraBJurrorqzfi co6ofr 2lonyrarrt-rHoe o(popune-
Hr,re crrcreMrr o6ecueqeHu.rr KaqecrB a yqp exAeHr{f, .

5. Cnucorc noJrrsonarerefi

6. Corcpa4eHrrfl r{ o6orHa.reuuq

B uacroxuleM pyKoBoAcrBe I{crronm}Torc{ cneAyrou[e coKparrl eHus.)r.o6osHa.regrzs:

In

3auecrvrelt Azpenropa n
3ane4yrorqrafi or4eneurzev corlr4 irnbHoft 4uarHoc ruKvr v coquarrbH0r pea6zn.ra[rarn rreco-
BEPIIIEHHOJIETHI,IX

ar.I oTAeneHr,reM coIIUaJIbHO_rI

1lg fi norraolr1z ce,"l" z aer"oo
3ane4yrorquft or4eneHr{eM
MO)KHOCT'MI{

corrpoBox'{eur,rs ceN{e[, rzMerorlux Aetefi c orpaHplqeHHbMr,I BO3-

r4I,I [pueMHbM oTAeJIeHr,reM

nft or4eneurreM colr BOX.[eHHg 3aMerrla]ounx cenrefr

9renrr KoMI,IccI4r{ tro KoHT



PynonogcrBo - pyKoBoAcrBo ro KaqecrBy;

CK - cucreMa KaqecrBa;

HA - HopMar[BHaJr AoKyMeHTaIII{fl;

MII - MeroAprqecKall I,IHcrpyKIIlIt;

O Al{C P ll - orAeneHrre AI{arH o cr krwl v co q?I anbHo fi . p ea6utntr ar\krvl

O C3 C - or.ueJreHl,Ie coquanbHo -upanonoft rIoMoIrIpU

O[I[CI4,{ - or4eneHrre rIoMoIqId ceMbe r AertM
ilO - rrpaeMHoe orAeJIeHI4e

OC|Iil - orAeneHue coq[anbHo-upanonofi rIoMoIrIpI;

OCCI4AOB- orAeJreHr.re colpoBoxAeHus cenaeft, r.rMeroqplrK Aereft c orpaHuqeHHblMlz

BO3MOX}IOCT'MI{

OIIC - orAeneH[e nocrrlHTepHarHoro conpoBox,qeHlat

7. Yupan.rrenne pyKoBoAcrBoM ro KaqecrBy

7.1. 3arvrecrrz'renb AlrpeKTopa IIo pea6zluraqrroHHo-BocnrrrareJrbHofi pa6ore tBJlterct [peA-
craBr,rreJreM Ar,rpeKTopa rro KaqecrBy, Hecer orBercrBeHHocrb sa praspa6orKy, corJlacoBaHkIe LI

yrBepx(Aeurae PyxonoAcrBa rlo KaqecrBy rr kr3MeHenufi rc HeMy, KorlTponb 3a npaBpInbHbIM rlplr-
MeHeHrreM. Pyrono4crBo rro KaqecrBy ocyruecrBnsrol yrronHoMotlellHble rro KaqecrBy.

7.2. flepnax crpaHr4rla Pyxono4crBa coAepxlrr yrBeplrAarorqrae Ir cornacyrcullre noAurzcll
pyKoBoAcTBa.

7,3, VrnepNc4aer Pyrono4crBo rrocJre corJracoBanvrs, IvrpeKTop ytlpe>r.4envs. Plxono4creo
BBo,qprrcr n 4eficrnne co AHr yrBepxAeHr.rfl efo AupeKTopoM.
7,4. Irlgneuenur e PyrconoAcrBo BHoc.f,Tc;r garr.renoft JII,IcroB r.rnr{ r}BeAeH[eM AoIroJIHI4TeJIbHbx

Jrr,rcroB. BHecenue uglrenenr,rfi n Pyrono4crBo npo[3BoAprlcfl ToJrbKo Ha ocHoBaHuIa <Irlsnelqe-

nus o6 r,r3MeHeHu[)).

7.5. lloAnunuuK r.r KoHTponrnrrfi gK3eMrrJrrp Pyxono4crBa yqpelrAeHrrr xpallvrrcfl y AI,IpeK-
ropa yqpex.4eHl4s.
7.6. 3arrrecrnrenb Ar,rpeKTopa [o pea6unuraqrroHuo-BocrrprrarerbHofi pa6ore Hecer orBer-
crBeHHocrb 3a paccbrnKy Pyrono4crBa r4 Bcex pr3MeHenafi r HeMy.

8. I{nQopuaqus o6 yqpexAeHuu
Yupexgeuue flBrrnercs. rcpuAr.rqecKr.rM JurrIoM, o6naAaer rpaN4aHcrofi

rrpaBocrroco6nocrrro, Moxer Bbrcryrrarb Bo Bcex cyAax, Bcex r,rHcr€THIII{.f,x IrcrIIoM, orBerrIpIKoM,

TpeTbr,rM nr{IIoM co BceMr4 [paBaMr.I, [peAocTaBJreHHbrMr,r 3aKoHoAaTeJrbcTBoM P@, yrasannrnr.r
yrracrHlrKaM rrpoqeccyaJrbHbD( rrpaBoorHoueuufi. Irlueer caMocro.f,Temsrui 6ananc,
6ro4Neruue rr r4Hbre crrera e 6auKe I,I opraHax xagna.reficrBa, Kpyrnyro [eqarb co cBoI{M noJIHbrM

Har{MeHoBaHr,reM Ha pyccKoM q3brKe, IIerIaTIlt, IIrTaMnbI, 6naurpr co cBorrM HaI,IMeHoBaHveM.

lleqaru u rrrraMrlbl frpex,qeHlr.f,, rroMr.rMo rroJrHoro HaIdMeIIoBaHI,Ifl Mofyr coAepxarb r4

corpaq€uHo e HaHMeHoBaHr{e.

Y.rpex4enue [peAocraBJu{er HaceJreH[ro cneAyroulr4e rocyAapcrBeHubre ycnyr]I:
coAepx€rHpre r4 Bocrrr{TaHr.re 4erefi-cupor v 4erefi, ooraBrxrzxct 5eg rrorrerreHr4,a

pogureleft, 4eteft, HaxoArrqrrxcr B TpyAHofi xr.rgneHnofi. cutyaqun;
lcuxonoro-MeAlrKo-rreAarorrrqecKa.f, pea6utturanq'ut 4rlrefi, [poxLIBaIouII4x B

opf aHr,r3arlurflx 4rs. gerefi -czpor;
coAeficreue ycrpoftcrny 4ereft Ha BocrrrrraHue B ceMbro;

coAeplKaHue nrrq vg .uvcna 4erefi-cupor u 4erefi, ororaBrrruxct 6es [oreqeHr{t
po4Ilrenefi, 3aBepllllBrurzx upe6rrBaHr4e B opraHr,r3aur,rr.r AJUr 4erefi-cupol Ho He craprle
23 m;



- oKa3aHr4e KOHCyJrbrarr{BHOfi, IICI,IXOJrOII.IIreCKOfi, rreAarorfiqecKofi, rcpllAuqecKoft,
corlr{anbHoir u u:rroit rroMorrln Jrr,rrlaM lts qr4cJra 4ereff, 3erBepr[]IBllrnx upe6rmaHl{e B

opraHr43arlnv g.ns. 4erefi -cupor ;

rroAroroBKa rpalxAaH, BbrpiBr.rBrrrrrx xeJraHr4e rrpkrHtrb 4erefi-cupor v 4ereft,
ocraBrrurxc.s 6es uoue.reHr4.s poAl,rreneft, ua ceuefturre (poprurr ycrpoftcrna;

oKa3aHlre KoHcynbrarunuoft, [crlxoJloru.recxoft, ne.qarorfiqecxofi, ropla4zuecxoft,

corlkranbHoit u urtoit rroMorrlr4 Jrr,rrlaM, ycbrHoBr.rBrrrurr,r (ylouepunruurvr) vnv npvHsBIIrI{M

noA oueKy (uouevuremcrno) pe6euxa;

ocyIqecuBneHue rrHArrBtrAyanbHoft upo(fznar<ru.recrofi pa6oru B orHolrleHulr ceuefi rz

HeCOBepIxeHHOneTHLIX, HaXOA.f,IIIUXC.f, B COquaJIbHO OTIaCIIOM IIOJIOXeHI{II U rpylUOfi
xvgnennofi cvryar\uv;
Bbu{BJreHrre HecoBepIleHHoJreTHI,Ix fpaxAaH, HyxAaloquxcjl B

OIIeKLI I,IJIPI [OIeqIITenbCTBa;

cpoqHbre coq[anbHhre ycnyf]r;
rronycTalluoHap.

9. IloryuareJrrr coq[aJrbHsrxycJryr
B yrpeN4eHrrrr Moryr o6cryNunarbcr cneAyroqr{e Karer opvk1

xr,rgnenuoft clrryallllrl :

,lleru:
- HecoBeprleHHonernr{e B Bo3pacre or 3 ao 18 ner kr3 qrdcJral

- AeTr,r-cr4poTbr;

ycTaHoBneHvrn Ha[, HrrMr4

HaxoA.f,rrlrrecr B TpyAHorr

- AeTpr oe3HaA3opHbre, oecnpu3opHbre;
- 4erkr) ocraBllrIlecs 6es rrorrerreHr,rf, po4rarerefi rrJru 3oKo,HHhD( npeActannrereit, uttu

Hyxr,4aroul4ec.rl B xo.r3HeycrpoftcrBe B cBr3r,r c orrvresofi I,III,{ [pr43rraHr{eM negeficrnnreJlEHocrl,I
ycbIHoBJIeHIIt, OTIeKII UII,I [Oleq[TeJIbCTBa;

- Aerr4, rroABeprarcrlrrecr QrzsuvecroMy r{nrr ncuxuqecKoMy Hacrrnuro rro Mecry xlrrenb-
crBa r,rJrr,r yve6rr;

- Aerr.r, flpo]K]rBarorqr4e c poArrreJurMu, upeue6perarcqr{Mrr poAprrenbcK}rMr.r o6.ssauHo-

CTSMU;

- AeTLI, OKa3aBIIIueCfl B SKCTpeMaJIbHbIX yCnOBLIflx;

- Aerr,r, s a6 ry4un ur ve c fl krrrkr rro AKr,r Hyrbre ;

- Aerr{, xr,r3HeAe.f,TeJrbHocrb Korophx o6rerrr,rnno Hapyuena B pe3ynbrare cnoxuBrtrIrx-
cs o6crosreJILOTB I{ Koropbre He Moryr rrpeoAonern AaHHbre o6clogrelrcrBa caMocrorreJrbHo
vnkr npkr rroMolrlr ceMblr;

- AeTr,r-LrHB a"Jrlrl'br v A9TId c oIpaHr{qeHHbrMH B o3MoxHo cTf, Mr{ 3AopoBbs.

Cevmu:
- ceMbtr4, oKa3aBrrruecs B TpyAHofi xzsueHuofi curyaquu;
- ceMbrr, I4Merorque Ha rrorreqenura 4erefi-c[por u gerefr, ocraBlIr?rxcs. 6ez rrorreqeHl,lfl

po4urenefi;
- ceMbu c ne6narolplrtrHbm rrcr4xoJlorriqecKl,IM Mr4KporKrplMaroM, reAafouirrecxoft

HecocTo-rrTeJIbHocTLr po4lrrelefi ;

- ceMbl4, fAe poAl4Terrvr krrrkr 3aKoHHbIe npeAcTaBr,rTenr,r HecoBeprxeHHoneTHl4x He r{crroJr-
Hrror cBolzx o6sgaHHocrefi no Bocrrr,rraHr,rro, o6yueuurc, coAepmaHr{ro u (utu) orpr4rlarenbHo
BJrpr.rrror lr^aux rroBeAeHr,re, rul6o xecroKo o6parqarorcs c HrzMr,r lr Ap.

Brruycnnur<u:
- nI4IIa a3 rII4cJIa ,4erefi, 3aBeprrrr4Bllrr,rx npe6srnaHr.re B oplaHr{3arlvrv [ilr gerefi-crzpor,

HyxAaloqplec.fl B oKa3aHr,rr{ Koucynbrarr,rnHoft, lc]rxoJlofrluecxofi, leAarofllqecroft, ]opuAlzqe-
crofi, corlllanlHoit u uttoit rroMoulu.

: 10. Tpe6onaHnq K clrcreMe KarrecrB:l
10.1. Crpyrcrypa crrcreMbr KarrecrBa
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10.2. O6que rpe6onanrrfl

cK yrpeNAeHl4t pa:pa6orana B coorBercrBrrr{ c rpe6ona.uvrflMvr focT p 52497-2020
<czcreua o6ecne.reur4.fl KaqecrBa yqpexAeHrafi coqza-u"rro.-o o6cryxuna.rikrfl>>.
IIol CK rroHr.rMaror coBoKyrrHocrb :

opraHI43alluouHoft crpyKTypbl rloApa3AeJleHuft, oKir3brBaro,ulux coru4aJrbHbre ycJryru (c
paclpeAeneHlreM OTBeTcTBeHHOCTLI [epcoHiua 3a KaqecrBo coquaJrbHrx ycnyr);
TIP ABLI:;., METOAOB O6ECUE'IEHI,H KAqECTBA COqPIAJIIHbIX YCNYI ;
npoqeccoB rrpeAocTaB rreli.prs. corlr4iurbHbx ycnyr;
pecypcoB ytlpexreHlIfl (xanpoebrx, MarepllaJlbHo-TexHr4qecKr.rx, ttHSoprraaqr4oHHbD( r.r
4pyrux) o6ecne'{unarorqzx ocyrqecrBneHlre aAMprukrcrpa:rr.rBHoro pyKoBoAcrBa Karre-
cTBOM COrII{anEHbrx ycnyr.

cK upe4rra3Haqeua Ar-a co3AaHas Heo6xoALrMbrx ycnonzft Ans rapaHTlrpoBaHHoro yAo-
BnerBopeHl{t 3aKoHHbrx 3alpocoB z uorpe6Hocrefi rloJlfrareneft cloqua-rbHbrx ycnyf, noBbrrrre-
Hzr sS$errrlBHocrl4 v KaqecrBa coquanbHhD( ycJryr Ha Bcex cranvrflxr4x npeAcraBneHr{.fl c qe-
nblo npeAynpe;xAeHl{t Bo3MoxHbrx orKnoHeHLIfi or sa4anHrx rpe6oearruir K errrM ycnyraM,
o6ecne're'I4e pe''yrall'n'4 rrpexAeHl'I{ KaK Ha.4exHoro u nopsAorrHoro r,IcrroJrHr4Terur coulriurb-
Hbrx ycnyr.

O cnonurrrr.r v 3a4alraMvr CK xer.f, rorcx :

ocylqecrBneuze s$SeKTI4BHoro KoHTpont 3a rexHr,rsecKr,rMr4, opraHr43arluoHHbrMr.r 14

,4pyfI4MI4 sar<ropanrn, BJlIrroilIr'MLr Ha KaqecrBo collr4 anbHhlx ycnyf ;
npeAorBparrleHl{e vrru ycrpaHeHl'Ie nro6rrx Hecoornercrsvft oKzraHpr.s courlarrbgbx
ycnyr, lpe.qbrBrseMhrM K Hr4M rpe6onanzxna;
o6ecne'reH ue ct a6ursHoro ypoBHr KaqeorBa corlkr aJrbHbD( yoJrvr :
perxeHr.re Apyrr4x 3aAaq.

,{oxyuenraqux cK o(foprranxerct B Br.rAe KoMrrJreKTa AoKyr\deHToB KaK cocraBHaJr qacrb
nceft 4orlrrleHTaIII{I'I rryexAeHlra. Plrono4r,rreJrb yrrpexAeHr4.rr Hecr3T rroJrHyro olBercrBeHHocrb
3a rIonI4TI'IKy n o6nacrz KaqecrBa, [peAocraBntroqyro co6ofi 3a1aqvr, ocHoBHhre HarrpaBnegr4s zqenn r{pexAeH}rr B o6nacrn KaqecrBa oKa3aHr{.f, corlzanbHbrx ycJrvrf.

11. Tpe6onannfl. K AoKyMeHTarIuu
I 1.1. O6rque rroJro?r(eHrrs

Rce sHyrpeHHr4e IoKyMeHru CK pa3AeJreHbr na 5 yponueft (crvr. puc. 1)

I yposeur
lI yponeur
III yponeur
IV yponenr
V yponeHr

Prac. 1

.{oryueHranall [epBofo ypoBHr rBJurrorcr:
Pyxono4crBo rro KaqecrBy;
flonoNeurle o6 YvpeN4 e:eukr;
flonoxenzq o crpyKTypHbrx rroApa3AeneHpr{x;
,{oryrvreHranarl BToporo ypoBu-s tBJlsrorcr, o6ssaremHbre Aor(yr!{eHTr.rpoBaHHbre

nporleAypbr:

I4ncrpyrqu{ rro Aenorpotr3BoAcrBy;

9



IroJroxeHLIe o KoMI,ICC[r4 rro KOHTpOIIO KaqeCTBa.

,{oryrueuraur{ Tperbefo ypoBHr {Brflrorc-f, :

MeroAu.recKr,re rrHcrpyKrlrrtl [o [peAocraBJreHr{ro ycnyr.

'{oxyueuraruu 
qerBeproro ypoBHt tBJrrrorcs AoKyMeHTbr, Koropbre coAepxar KoHKper-

urre rpe6onantrfl, B o6racru KaqecrBa r{ olpeAeJrrror, KaK BbrrroJrHrzrb pa6ory.
K srErr,r ornocflTcfl:

HaIIrIoHaJIbHbIe craHAaprnr PO s o6racr[ corlr4aJrbHoro o6clyxnBaHns. HaceneHr,rr;

rocyAapcrBeHHbre crauAaprbr coquirnbHoro o6crryNvrBanvrfl, HaceJreHr4fi n I4pryrcroft
o6rraclu;

AOIXHOCTHbTe r.rHCTpyKrIr{u ;

I{Hbre HopMaTr,rBHbre AoKyMeHTbr.

[oryrvreuraiuu Irtrofo ypoBuf, {BJUrIorcr 3arrurcvt o KatlecrBe, Koropbre npeAocraBJurror
cBl,IAerenbcrBa coorBercrBl,Is rpe6onanratrM craHAapra lr pe3ynbrarr.rBHocrz QynrqlroHr{poBa-
Hr,rs CK.

1 1.2. YupaBJreur.re AoKyMeHTaquefi
B y.rpelx4eHI4l{ pyKoBoAcrBoM onpeAeneHa AoKyMeHTar\ns, (nrnrcua-a coorBercrByroq[e

sanucu), neo6xoguuafl. p^nfl. paspa6orr<rr, BHeApeHLrfl n noqepxaHlrf, n pa6oueu cocrosnau CK
rr rroMeplKKr,r pBynbTaTr,rBHof o Bbrrro JrHeHLrtr [poqeccoB.

I{enrro crlcreMbl ynpaBJIeHIl.s AoKyMeHraqzefi flBrrflercs. ycraHoBKa rrop.rrAKa no pa3pa-
6ome, corJlacoBaHllrc, npoBepKe, yrBepx,qeHrlro, paclpeAeneHr4ro, I,I3MeHeHLIro rI xpaHeHr{Io Ao-
KyMeHTOB.

flaHnax crlcreMa rapaHTl,Ipyer rrpr4MeHeHr.re roJrbKo 4eftcr.ayroqrrx AoKWeHToB. Aorcy-
MeHTaIII4tr qerKas, AarI,IpoBaHHa{, rroHqrna.a, y4o6ua p^nfl,n4enruSrararJutrv Be4ercf, B coorBer-
crBnpr c ycraHoBJreHHbrMr{ rpe6oeanuxuut.
Bcr 4orcyrrleHTarlru B yqpexAeHr,r[ pa3AeneHa Ha 2 rpylnsr:

AoKyMeHraIIus BHyrpeHHero npoucxoxrenurs, Koropiur pa:pa6oraHa, o(fopuneHa, co-
rJracoBaHa r,r yTBepxleHa B yqpexAeHr4r,r;

.4OKyMeHTaIIrrt BHeITIHeTO [pOr4CXOXAeHr,rr, KOTOpalr [ooTynaeT B rrpexAeHr{e co cro-
poHbl (coornercrByloqllM o6pasorra paspa6oraHHar, o(fopMJreHHa-f,, 3aperracrpr{poBaH-
Har).

K gonynrenraM rrepBofi rpyuuu orHocsrcq:
Pyrono4crBo rro KaqecrBy;
Cran4aprrr rpeAocraBJreHr,r.f, ycnyr;

,{olNno crHbre r.rHcrpyKrlr{u ;

- Iloroxeuur, paspa6oraHHbre B yqpexAeHr{r{ B o6lacru KaqrlcrBa;
K gorcyuenrarlun nropoft rpyrrrrbr orHocflTcfl:

Hal:uonamHble craHAaprbr B o6nacru coquirnbHoro o6cnyx LrBaHvrs.;

focy4apcrBeHHble craHAaprhl coquanbHoro o6crryxvrB?tHus. HaceJreHr,r.s n I{pryrcxofi
o6racrra;
HoplrtaranHble AoKyMeHTbr fro npeAocTaBJreHr.rro ycJryf, no KoHTporro KaqecrBa
npeAocTaBJreHr{_[ ycnyr 14 T.A.

Paspa6orry AoKWeHToB nepBoft rpyunrr, cornacoBaHr.re ra BueceHr{e rl3Menenzfi ocy-
IrIecrBJU{Ior crleqrliulllcrbl rI pyKoBoAr.rreJrr{ crpyKTypHbrx noApa3Aeneuufi. B clyrae ilepecMor-
pa AoKyMeHTa I{ Bblflycra nonofi peAaKrlr{rr, npeAbrlyqufi nunycr llr3brMaercr r.r3 rrpor.r3BoAcrBa.

flpzeu, perl4crpallkrs, yqer 14 xpaHeHr.re AoKyMeHToB yqpexrenurfl. npou3BoAurc;r co-
fnaCHO LIHCTpyKIILILI rIO AeJIOnpOI{3BOACTBy.

1 1.3. YnpaBJreHrre 3aurrcsMr{
B cocran AoKyMeHTon CK BxoAflT 3arrkrcla o pe3ynbrarax ,4erreJrbHocrr4 yrrpexreHr{{ B

oOracru KaqecrBa.
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Bce sanncu yqpexAeH[fl Aenrrrcr Ha:

sarlzcv o6 anaruse co cropoHbr pyKoBoAcrBa o pe3ynbrarr{BHocrr4 u e(fSerrzBHocrr4
CK;
3 arrucu o6 o 6pas onaHrr[ [epcoHaJra, rroBbrrrreHr.[r rcnzurno uxaqura ;
3aIIIdcId o [pOqeCCaX [peAoCTaBiIeHLIs ycnyr I,I cooTBeTcTBIu uX rpe6onaurasM cTaHAap-
TA;

3arncv o6 oUeuxe rrpeAocraBrreHvIs, ycnyr nonyrrarerf,M ycJryr (oupocuue Jrrrcrbr, aHKe-
ru);
3ATIWCU O BH}'TPEHHI,IX I,I BHEIIIHI4X NPOBEPKAX NPEAOCTABJIEIIIfl YCJIYT.

Ynpaeleuue perrlcrpalluefi gauuceft o raqecrBe npeAycMarpr{Baer ra4eurusurarlrrro, c6op,
3arIoJIHeHI,Ie, xpaHeHkIe I{ BeAeHr,re 3aperucrpr,rpoBaHubrx AaHHbx. BuAu AerrenbHocrn, Sopuu
sanuceir [o pe3ynbraraM Ae.treJlbHocrrir, HcrroJrHr,rrenr{ r{ AoKyMer]rrarlr{r CK, pernaivreHTr.rpyro-
qax rpe6oBaHvrfl. K cocraBy, (foprr.re, paclpe.qeneHr.rro lr xpaHeHnrrc sanI,rceft [peAocraBneHbr B
rocyAapcrBeHHblx craHAaprax corlr{anbHoro o6cnyNr4BaHprfl. HacefleHr.rs n Zpryrcxoft o6lacrn.

oreercrneHHocrb 3a peanl,I3alluro ynpaBnenkrfl. 3a\rrcrMr,r rBo3Jraraercfl Ha 3aMecrr,rrens
AI'IpeKTopa no pea6ulLITaIII{oHHo - Bocrrr,rrarelruoft pa6ore, a BrtrrroJrHeHrre - Ha pyroBoAr4Te-
reft crpyxrypHbrx noApa3Aen e:rtuir.

12. OrnercrBeHuocrb pyKoBoAcrBa
12.1. OdszareJrbcrBa pyKoBoAcrna Yupex4eHus

ocnosHofi rlenbro pyroBoAcrBa yr{pexAeHrdr B o6racru KarrecrBa flBJrrerctr:
6um nlr4epoM B c(fepe cnoefi.4erreJrbHocrlr;
rIoAAeplKLIBarb perlyralll4ro HaAexHoro frpenqeHr{r, r4Meroqero go6pocoBecrHbrx r{
rnaln(fuqnpoBaHHhx pa6ornnroB rz crequ€urr4croB, a raKme neo6xograrubre rexHr{qe-
cKI'Ie pecypcbl Ant 6esynpeunoro BbrrroJrHenvrs. ocHoBHbr,K 3aAarr rro BceMy crreKTpy
rrpeAocTaBJr.rreMbx rronyqaTeJurM corluanbHbrx ycnyu
pyKoBoAcrBo rIpI{HI{Maer vt piBbrcHser llonnrur<y u L{enu s o6racru KaqecrBa BceMy
nepcoHaJry yqpexleHr,rs;
peryntpno rIpoBoAI{T aHaJIu3 tpynnqraoHupoBaHrxr H pe3yJr.brarrrBHocru cr4creMhr Kaqe-
crBa c nrrpa6omofi xopperrvpyrorqux 4eficrnuft;
rlocroJlHHo paccMarpl4Baer Borrpocbr froHr4MaHr.rr reKyrrlux ur 6y4yrqux norpe6uocreff u
oxIa4aHuft rlon) {arenefi coqlranbHbrx ycnyr, Koropbre nocrorHHo noBbrrnaror ypoBeHb
rpe6onauufi r raqecrBy npeAocraBJrf,eMbrx. LrM ycnyr;
Pyrcono4crBo raKxe:
Henpepr,miro pa6oraer HaA coBepllreHcrBoBaHr.reM opraHr{3arlrzonnoft crpyKTypbr yqpe-
xAeHr4f,;

,{o6unaerc,a, vro6u nce 4eficrnut BbIrIonHflrrkrcb Ha 3aKoH.ubrx ocHoBaHr,urx B coorBer-
cTBLrv c 3aKoHoAareJIbcrBoM PO no oxpaHe rpyAa, TexHr.rl(e 6e:onacuoartr, a raKxe B
coorBercrBl{I{ c rpyAoBbIM Ko.qeKconr P(D u noKaJrbHbrMr4 aKraMr.r frpexAeHr.rq;
CogAaer pa6ouy'ro arruoc(pepy, n noropoft [ooqpsrorar ycvurprfl, rnann(faqupoBaHHbx r,r

KoMrlereHTnrrx pa6orHI{KoB, HarIpaBJreHHbIe Ha ynyqneHLre KaqecrBa rrpeAocraBnseMbrx
ycnyr, Ha co3AaHrre xopolrrzx clyxe6Hrrx otnoruenzfi.

12.2. OpneHTrrp oB aHrre H a rr oJyrr arerq c oqnarrD Hbrx ycJryr
[lr normnaalvIfl. n yAoBJIerBopeHr4.{ 3anpocoB rronyqarenefi coquarbHbD( ycJryr pyKo-

BoAcrBoM yrlpexAeHua npeo6pa:oBaHbl B KoHKperuue rpe6on aHvln:. TaKLre norpe6Hocrr,r lr olKr,r-
[aHVs. [onrraTeJur ycnyf KaK:

KaqecTBo;

s$$ercrnnuocrr (pesynsrarrannocrr) ;

rrocTo.rrHHoe yAoBJreTBOpeHHe ;
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OTBeTCTBeHHOCTb 3a KaqecTBO rrpeAocTaBJrreMbrx ycJryr.
3ru rpe6o*a*vt'fl AoBeAeHhr Ao cBeAeHrzf, Bcero nepcoHana qep". {enz s o6racru KaqecrBa,rIprIKa3bI' pacroptxeF^rrfl pt' HopMarI4BHyIo AoKyMeH'raIIno. ilpoqc:aypa pu*ro,.paHr4.,r [peAno-xeHufr' npereuszft z xa'no6 Ha rIpeAocraBJIeHrIe corlr4iulr,Hbrx yonyr [pLrBeAerra B Mero.qrzqe-

sffr"Jr?tJ.:XX1' 
paspa6oraunoft B coorBercrBvlu c foccrau4aproM corruarrb'oro o6cnyNz-

12.3. Ilo.rluruKa B o6.rracrn KaqecrBa
flonzrraxa n o6lacru KaqecrBa - o6qee HaMepe'rde rd HarrpaBneHrre Ae.,rreJrbHocrt4yqpexAeHus e o6racu KaqecrBa' o$zqraanrHo cSopnayn"po"u""o,= Ar4peKTopoM rrpexAeHvr.Ilolurzrca yqpexAeHr4.[ n o6nacrz o-*..r"u Ha[paBJreua:
ua o6ecueqeHlre 

',ocro-'HHofo 
yAoBJlerBopeHr4r [onrrareJrerft coqua*Hhx ycnyr npeAo-cTaBJrf, eMhIMr{ ycnyfaMr4;

HA IIOBI,IIIEHI,IE KAqCCTBA YCJIYT Z E$$EXTZBHOCTI{ I4X IIPEAOCT ABTIEHUfl,;
Ha rlprlHtrze npo$unaKTI4qecKrlx Mep 

''o 
[peAyrrpexAeHvro ]rn' yperynupoBaHr.rro xa-

^ no6 r4 npereu3rifi nolyrareneft coquanbHbx ycJryr.
OcuosnuMr.r 3aAarraMu n o6nactu KarrecrBa sBrsrorcr:

ocyrqecrBneuze eS$eKTaBHofo KoHTpontI 3a Tex'r.qecKztMr.r, opraHr43arlLroHHbrMr.r 14, APYrrarrlu $arc:roparr'ul, BJII{tIoqIzMIz Ha KarrecrBo rrpeAocraBnfl eMbrx ycJryr;
rlpeAorBpaqeHlle I4JILI ycrpaHeHl'{e nro6rx HecoorBercrnr.rft ycnyr npeAbsBJureMbrM Knuu rpe6oBaHr4rM;
o 6ecneqeH ue cr a6un:sHoro ypoBHfl Karre crBa ycnyr.

llyru perxeHr,rs rocraBneHHbD( 3aAaq:
cncreMa\vrqecxvfi aHarrr,rs AerreJrrHOCTr{ crpyKTypHbrx [oApirAeJreuzfi yrpeN4 e*ufl;qoBepr[eHcTBOBaHr4e c[cTeMbr KaqecTBa ]qpexAeHnfl ;
coAgficrnue 

''oBbllrreHzro 
gnanufi 

" "u"uruo" 
pa6our pa6ornuxoB rrpex.qeHvfl.

u"#ll"t"Ka 
yr{pexAeHl't B o6nacrz KaqecrBa 6arr.rpyercr Ha crrerAyrorqux ocHoBHbrx rrp'H-

ilpllopl.rerHoqrI4 rpe6onaHufi xnuenra no o6ecneqeHr4ro KarrecrBa ycnyr, To ecrb o6ec-rreqeHl{{ yBepeHHocrI4 B ToM' trro 3TI4 rpe6onauzx 6ylyl rrorr*roar"a-p"-".o"urbr ,,purrpeAo cTaBneHr4 14 ycJryr;
npeAyrrpexAeur.rx npo6reM KarrecrBa ycnyr, Toqro errr npo6neurr 6yayr rpeAynpex Aarlcfl, a
BO3HI4KHOBEHLIfl;

coonroAeHl.f, rloJloxeHIafi uoprrtanEBHbx AoKyMeHToB, perJrar\{eHTr4p}rorri[x rpe6onauzxK noprlKy r.r [paBr{JraM rrpeAocTaBJreHr.r.fl ycJryf;
o6ecue're'HocrI4 yqpexAeHl4{ coorBercrByroulrMrz JI*oAcKIzMr4, MarepraJrbHo-rexHI4rrecKvIMV Lr '{pyrI'IMI4 pecypcaMl'I (6aronoft E oneparr.rnuofi nH(fopnaqnefi, Texrru-qecrofi roKyMeHTaIluefi, AaHHIMI'I o pe3ynbrarax rrpeAocraBJreHr.r{ ycnyr rr rrx KoH-TpOJIfl, I,ITofaX OTIeHKLT KaqeCTBa I{ Ap.);
qerKoro pacllpeAeJleHllt rloJlHotuoqraft 14 orBercrBeHuocrr{ rrepcoHaJla 3a ero Aerrenbpo-crblo IIo [peAOCTaBneHI'IrO ycnyr, BnI4tIOrIr4X Ua o6ecne.reHI4e I{X KaqecrBa;- rnqHoil orBercrBeHHocrr4 pyKoBoAcrBa yqpexAeHn, 3a ;;,";;;r;o".iorru"*eMbrxycnyf' paspa6orry' BHeApeHI{e rI KoH ronr sS$eKTr{BHoc,rrr cr{creMbr KaqecrBa, 3aollpeAeJleliI4e rlonurl4rz n oonacrrl KaqecrBa, opraHLr3arlrtro z o6u1ee pl1oBoAcrBo pa6o-TaMI4 fro o6ecneqeur{Io KaqecrBa;
o6ecneqesze nz'ruofi orBercrBeHHocrlr KaxAoro ucrroJrHr4TeJlrl 3a KaqecrBo ycJryr B co-qETAHI{IZ C MATEPI,IAJI'H'IM 14 MOPAJI'H'IM CTI]MYNI' POBAHI'EM KAqCCTBA;

_ :::]y::T:1"::-,:9^:ryrreHrr{ rpaBr4'r r{ MeroAoB o6ecneqenr" ou""lr"a ycnyr;ooeclleqeHus rroHr,rMaHr,rn BceMr4 coTpyAHI,rKaMrl frpexAeHr4x rpe6onauzft czcrenahr Ka_

ecTb ooecleqeHprs yBepeHHOCTr{ B TOM,
He BburBJnITbtJfl. pr pa3peruaTbc, rrocJle Hx

I2

qecrBa K rroJrr{Tr{Ke n o6lacru KaqecrBa.



Aglrzuuc'rparlkrfl' Lr r{pexAeHlle 6eper ua ce6s o6.f,saremcrBa rro peiurrEsarlrlr,r 4aH'ofi no-IrnrpIKLr' llepcoual JI-I4qHhrM rIpI'IMepoM AoJrxeH ,qeMo'crprrpoBarb [pr4BepxeHHocrb K Karre-

fr?'"oo"oAl{'b 
z ooecneqzBarb BHeApeHI4e Hacroxqefi ronr.rrr,rKr.r Ha Bcex ypoBHflx yqpexre-

orsercrneFlHocrb 3a rIoJII{TrrKy n o6nacu4 KaqecrBa Hecer Ar{peKTop r{pexAeHr,rg. on o6ec-reql'IBaer ee pa3btcHeHl4e rI AoBeAeHI'Ie Ao Bcex crpyKTypHhx noApi*Aeleuufi ra pa6ornzxoryqpexAeHl.x' onpe4enter rIoJIHoMoqI{s, orBercrBeuHocrb r,r [oprAoK nsauuo4eftcrBrd, nepco-HANA TIPEXAEHLTI', OCYqCCTBJI'IOqETO PYKOBOACTBO, IIcIIOJIHeHLIe ycJIyI I,I KoHTpoJIb Ae,Tenb-Hocrlr, srufiott1zfi Ha KaqecrBo ycnvt.
B SoprrarzpoBaHl'Irr nontr"n" n o6nacru KaqecrBa rrpr.Hr.rMaLror rracrr4e rr.rpeKTop yqpe-x'4eHl4fl' 3aMecrlITeJII'I II4peKTopa, 3aBeAyroque orAeneHvIsMvI, 

"ou""urft 
6yxra1rep. llomarur<a

rrpexAeHl.'q n o6rac''' KaqecrBa BHeApf,ercs Bo Bcex crpyKrypHbrx rroApa3AeJreHr4.f,x yqpexAe-HI{t' oxBarhrBaer Bce HarIpaBJIeHrIt AesreJIbHocrI'I B coorBercrBl{Irt c rlorpe6nocrsl{z 
";""p"-caMI4 rlonyqarenefi corlr{anBHbrx ycnyf, cuoco6crnyer yryrlrrreur{rc coqpraJrbHbrx r{ oKoHoMlrqe_cKrIX rloKa3arenefi yqpex(AeHut, peryJltpHo aHanlr3rrpyer Ha [peAMer ee rrocroflHHoft ax:ryanr-HocrI'I In 

'IpuroAHocrz' 
B 3TI'IX IIeJItx npoBoAtrc.f, Mepolpu flTLrfl, oeiecneqzearcrlr4e rroHr4MaHr.re,noAAepxKy t4 peanrr3arlzro llolzruKra BceMr,r corpyAHr,rKilMr.r yrrpexd4eHr{_{.

Peanzsaqrat rIoJIIrrI4Kr4 yqpex,{eHr4.fl s o6racrz KaqecrBa o6ecne.{zn aercfl.ueo6xo4zurr-
MI4 pecypcanau (r<a4poB'rMa' 

zu(poprraaqrroHHbrMkr r.r ApyrLrMr{ pe-cypcanaz), exerolHo (fopunp
Ananrag Ha rrocrorHH n o6nac;rz KaqecrBa ocyqecrBJrrer

AI4peKTop Yupex4enrrfl:ne pexe oAHoro pira B ar.rKa AoBoAvrrc . Ao cBeAeHr{{ BcerorlepcoHana I'p,n [plzeMe na pa6ory. lIpI4 Bcex BvAax o6yrenux, rrpr)Bo,qrrMbrx B r{pexr e'urpr, aTaKXe B BrIAe narnr4uofi arvrrarJuur.

13. I.naHupoBaHr.re
13.1. Ile.nu s o6racrH KaqecrBa

nzs o6ecueql,rBaer ocHoBy AJUr rrocraHoBKl.r a
ra uetefi n o1tactu KaqecrBa rrolpa3Aen ettuit.
TBepxIaeT ArrpeKTOp yqpelKAeHu.s, r{r.rTbrBa.,r:

e)rQleHr4r;
co oTBeTc'rByroqr4 e BbrBoAhr a1uru3a co cTopoHhr pyKOBOACTBa;
@a*nvecxl{e xapaKTepI'IcrIzKI'I ycnyr r.r rroK€Barenr.r npoqeccoB [peAocraBJreHr,r, ycnyr;
crerreHb yAoBnerBopeHHOCTr4 rpe60nann 

''vr 
vpe3ynbrarr.rBHoCTbro non)nrarenefi ycnyr;pecypcbr, ueo 6xo4zrrahre In, Aocrr,rxeHrrs rJenefr .

Anarus Ha rlocrotHHyro [pl4roAHocrb rlenefi yqpexAegrz-s s o6racu,r KarrecrBaocylqecrBJlser ALIpeKTop He pelre oAHoro pira B roa. lenz n o6nactz KatrecrBa B crpyKTypH6rxrroApa3AeJreHr',x paspa6a*rBaror rr yrBepx.{aror pyKoBoAr'Tenr.r crp enmir.Anarag uenefi Ha Aocrr{}KrrMocrr r4 Bo3MoxHocrb ynyqueHr.rs rrl ocy_IrrecrBn-f,ror pyKoBo :4eleHr,rfi [o Mepe H pexeoAHOTO piBa B roA.
.qenenuft e o6racrz Il'enefi crpyKrypHblx rloApa3-

qecTBy. I4lBaTbc-[ Ha KOMI'ICCI4IZ IIO Ka-

YnpanneHue AoKweHrorrr <pyroBoAcrBo rro KaqecrB]) oc]rr{raarBJrrrorc,
cne,4yroqru o6pasona:

opwr.rHan AoKyMeHra xpaHrzTc.,r y AlrpeKTopa r{pexAeHLr_f ;
ceKperapb [poI43BOAI{T paccblnKy AOKyMeHTOB BO BCe CTpyKT)/pHbre rroApa3AeJreHr4r.
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13.2.Iltauuponanue CK
lnx o6ecneqeHr'f, pa3Br4TLrfly\IpexAeHr,rtr r4 yAoBJrerBopeHu.rr 3alpocoB uoryrarerefrycJryf Ar'rpeKTOpOM yqpexAeH'rs.npuHflTO pelreHrle o pa:pa60rna r,"r.oparr"" cK y.rpeN4enrzxBKrroqarouee:

rlnaHrlpoBaHve CK' BKJIroqa'I yrBepxleHLre ranplTuxz z qeneft frpexAeHvr n o6nacruKaqecTBa;

BbrleJrer{r4e Heo6xo4uubD( pecypcoB;
opraHI43aIII{s BHeApeHLIfl' BKJIroqaiI aHurrr3 pe3yJlbrarr,rsHoc,rz cK.Koop4zHaqzro ncefi pa6oru ,,o ulaHl{poBa'r4ro, B'eApeHr.rro ." orleHKrr pe3ynbrarr'BHocrr4cK ocyrqecrB*Ier KoMI{ccI{r rlo KaqecrBy, co3AaHHtur ,'o [paKa3y Ar4peKTopa yqpex(qeHr,rr.fllaHzponauue CK ocyilIecrBnserc, Ha ocHoBe:
ycraHoBJIeHI'I'{ npoqeccoe, Heo6xoAIrMbD( 4nr CK yqpexAeHar, Kpr{TepveB r.r MeroAoBoIIeHKV I4x pe3ynbrarI4BHocrlr, MoHkIToprIHfa I43MepeHIrt vI alaJrusa 3Tt4x rrpoqeccoB,ocyqecrBnenrax 4eficrnufi 4u AocrI4xeHI'It 3arlna'r4poBaHrrbrx pe3ynbraroB r4 rrocrorH-HOro ynrrmeHr4_s gTr,rx [poqeccoB;
aHanrr3a r{ nnaHr{poBaHurfl, KaqecTBa npelocTaBJureMbrx ycJryr;

HnT;""ro 
crrcreMHofo aHirnr43a cK n ee rpoqeccoB co oropoH'r pyKoBoAcrBa yqpe_

flraHlaposaFrr4e KaqecrBa npeAocraBJureMbrx ycnyr B yr{pexAe6[.rr4 crpo1aTc, rro qr.rKny, co_crotqeMy I'I3 nnaHrlpoBaHl'Lf, p t6or, I{x B'IIToJIH eHn') KoH'ponfl ui a,,urnga pe3ynbraroB KoH-rponr r.r KoppeKrrzpyrorqr4x 4eft crnr,rfi .

r 4' ornercrBeH'o crb' rroJr'oMo rrvfl, Lr o6meu uu{popnraqlrefi

14.1. OrnercrBeHHocrb rr rroJrHoMorrus

Pyxono4ureneM yqpexAeHl{f, orlpeAeJle'br pr AoBereHbr Ao ()BeAeHr.r{ repcoHana orBer-crBeHHocrb rI rIOnHoMoqI'If, c IIeJIbro BHeApeHI'Is lI noAAep)K aHns. Bpa6oueu cocrorHr.ra CK. Or-BercrBeHHOCTb a [oJIHOMOqE-q AI'IpeKTOpa yqpexAeHr.rr B paMKax cK oupe4eneHbr B pa3Aene5. 1 . <O6.{3areJrbcrBo pyxoBoAcrBa).
Pacupe4eneHl{e orBercrBeHHocrI4 Ir rroJrHorr,roqzfi no SyHxqzouanruoff Ae.f,TerbHocrr,rorrpeAeneHo B crpyKrypnoft cxeMe yqpexreHr4.f, r,r synnqzrx noApa3Aene'zft.

PyrconognreJrn crpyKTypHrrx rroApa3AeJrenuft :
Hecyr orIlercrBeHHOCTb 3a IIpoBeAeHae BHyrpeHHr4X r{ [epercpecrHbrx rpoBepoK rrpeAo-cTaBneHrz[ coqzarbHhD( ycnyf;
ooopunxror orqerhr I4 [poBoAtr aHanr43 cocro{Hr4s cK z npeAocraBrflror orBercrBeH-HOMy nr{qy;
BbUIBJI-[ror rlpereH3lrI4 t'I xano6rr lonyqarerefi coquarbubrx ycJryr Ha npeAocraBneHrreycnyf c flocneAyroqrrM npoBeleHr,reM a;Flurusa;
rrp oBoArT MepollprrrTa_{ IIo ycTpaHeHr,rn He.qo cTaTKoB ;rlpoBoAtr peryn'{pHylo oIIeHKy crerleHl4 yAoBnerBopeHHocrrd rronfrarenefi coqzanrHrx
YCNY. IPCAOCTABJIEHIICM 

YCJIYT TIYTEM NPOBETCHT4. CICIII4AN'II'X OIIPOCOB;
Pa 6 orrurrcu B cex crpyr{rypnbrx rroAp a3Ae.reHufi :

HerrocpeAcrBeHHo oKil3brBaror coqr'iurbHhre ycnyfr{ lonrrareJ'{M ycJryr;
O CYIqCCTBN'IOT EXEAHCSUTTfi CAMOKOHTPOJI' IIPEAO CTABJICHI,If, YCJIYT;BbrrroJrHeHLre Mepolpr4srzft no ycrpaHeHr{ro vlrurrpeAynpe)rg(lurdlo HenocrarKoB.

| 4.2. fl.p egcraBr{TeJrb pyKo B oAcrB a rro KarrecrBv
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flpe4cranrareneM ALIpeKTopa, orBercrBeHHbrM 3a rroAAepxaHr.re CK s pa6ouevr cocro.[-
Hli'l,d H KoHTpoJIro pe3ynbrarllBHocrl{ ee SyHrqraoHr,rpoBaHr,rs Ha3HaqeH 3aMecrr4TeJrb Ar,rpeKTopa
no pea6rauaraur4 oHHo - Boclr.rrarelruofi pa6ore.

flpe4cranurenb AI,IpeKTopa [o KatrecrBy Hecer orBercrBeHHocrb r,r HaAeJurercr cJreAyro-
IIII4MI,I TOIHOMOIII,ISMII :

rlnaHllpyer Bce MeponpuflTrrs. no parpa6orKe, BHeApeHr.rro rd rrogepxaHzro n pa6o.renr
cocrosHl'Iu IlpoqeccoB CK, r:pe6yeMblx Hacrorrrlr4M pyKoBoAcrBoM rro KarrecrBy;
BHeApter I4 noAAepxlrBaer n pa6oueu cocrosHl.ru CK n coorBercrBr4r,r c rpe6onautrsMr4
cTaHAapToB;

rlpeAocraBrser AupeKTopy yrrpexAeHr4r AaHHbre o QyuxqnoHr{poBaHur,r CK c rleJrbro
aHaJrra3a krnpr4uflTru Mep AJUr ynf{Iuenvs CK.

1 4.3. BHyrpeHrurfi o6uen uur[oprvraquefi

B yupeNgeHl'Iu 4{peKTopoM yqpexAeHr4r o[peAeJreH lr BHeApeH rrpoqecc o6uena uH-
soplaaqueft rlo Borlpocarrr llorururu e o6racrr,r KaqecrBa, rpe6oneuruft. s o6racrr.r KaqecrB&, rI€-
nefi n o6nacrrz KarlecrBa 14 I,IX AocrI4xeHl{t, qro B r4Tore ynf{rlaer Ae{TenbHocrb yqpexlelurs.lr
HenocpeAcrBeHHo BoBneKaer ncex pa6orHlrKoB B locrrDreur.re qeleft n o6nacrz KaqecrBa.

BHyrpennuft o6naes uu(foprr,raqr{r,r BxJrroqaer e ce6.f,:
o6ecue'renue HopMarI,Innofi AoKyMeHrarlueft (H[), AoKy]vreHTr{poBaHubre rporleA}pbr,
rocyAapcrBeHHble craHAaprhl couuaJrbHoro o6crryNkrBanzfl, HacereHr.rs e Irlpryrcxofi o6-
IIACTA, nOlONenul);
auaJrr{3 AaHHbrx o pe3ynbrarunnocru CK;
IICIIOJIb:]OBAHI,IE [ONOn(ErrrAft O CTPYKTYPHbIX IIOAPA3ACJIEHI4JIX (IICil);
rrc n o Jrb3 o B aHr.r e Ao JrxH o crH brx r{H crpyKrir{ pt (ilVl) ;

Oneparznnrrfi o6rr.reu vu(fopuaq[efi nrnro.raer s ce6s:
npr,rKa3br;

nr4cbMa;

lpoToKonbr 3ace [alJufl KoMl,rcclru no KaqecTBy;
orIeparI,IBHbIe coBeIrIaHI{t c pyKoBoAcrBoM crp}rrrypHbrx rroApa3Aelenzfi.

15. Aualu3 co cropoHbr pyKoBoAcrBa

fIoA analre3oM co cropoHbl pyKoBoAcrBa yqpelKAeHu.s noruuMaerc.fl orIeHKa
crLI, coorBercrBl,Iq Ha3HaqeHIlIo r,r pe3ynbrarr4BHocrr,r CK, a raKxe LrHLIqu[poBaHr{e
3I'IplrolIII4x 4eficrnuft c qenbro peanl{3arlura llonururrr, qenefi e o6racu4 KaqecrBa r,r

npr.rfoAHo-

KOHKpeTT{-

HerpepbrB-
Hbrx yn1nrruenuft.

Ananras co cropoHbl pyKoBoAcrBa rrpoBoAlrrc-fi Ha KoMr4ccr{.rrx ro KaqecrBy, ocnonnofi
IIenbIo Koropol'o flBIrflercs, o6ecne.reHve BbrnonHeur,r.f, o6gsareJrbcrB, npr,rHgr6D( s o6racru rca-
qecTBa.

Bxo4urruu AaHHbIMlr AJUr aHilnlr3a cnyxar:
oTqeTbr rro BHerrrHr{M r.r BHyTpeHHprM rrpoBepKaM;
aKTbr KoHTpols co 6moAeHr.rfl npoqeccoB rrpeAocraBJreHr{s yonyr ;
orIeHKa (f yurcquoH krpoBaHprs. rpoqeccoB ;

AHAJII,I3 BbITIOJIHCHI4f, TIPEAYIIPEXAAIONIIIX II KOPPEKTI,IPYIOUIX I.EftCINUft;
BrITIoJIHeHLIe perrreHl{ft no pe3ynbraraM rrpeAT-T/-lyqero aHanvsa CK pyr<onoAcrBoM

rrpexAeHkrfl;
r43MeHeHl,r.f,, KOTOpbIe MOIJII4 IIOBJII{ITL Ua cK;
peKoMeHAaIIUI4 rro yJr) rureHr4ro KaqecTBa rrpe,4ocTaBreHr,r.f, )/cJryf ;



oIIeHKa yAoBnerBopeHHocrl{ noJlfrarenefi coqlrarr;HbD( yc;Jryr KarrecrBoM npeAocraBJur-
eMbIX ycJlyr (Nalo6rr, [pereH3lzI4, orpocbr rroJrfrarenefi coqua.nrHux ycnyr).
Buxo4urrur,r AaHHbrMr{ us alufir3a cnyxar :

r43MeHeHr4.fl, KacarcIllefics llorzrvrKn v rleJreft s o6racru KaqecrBa;
KoppeKrr{pyrorlze r4 npeAyrrpexAarorlr4e 4efi crnux;
peIxeHLIs rIO TIoBIIIIIeHLIIO pe3ynbTaTI4 BHOcTr4 upoqeCCOn C JK ;

4eftcT-nn Iro ynfIueHLIIo KarlecrBa npeAoclaBJreHkrf, ycnyr coruracHo rpe6onaunflM rro-
ryvare:refi coqrranbHbrx ycnyr (noly.rarelefi ycnyr) ;
perxeHr,rr no o6ecre.reHr.rrc pecypcaMr.r.

OrsercrseHHblM 3a ar'anvs BbIrIoJrHeHIrs flonr,rrzrn u qerefi n o6nacrrz KarrecrBa {BJ1f,erc;r
Ar{peKrop r{pexqeHr,rfl .

16. YupanJreHrne pecypcaMrr
16. 1. 06ecrerreur.re pecypcaMrr

B yupexAeHl{Il orIpeAeJIeHbI neo6xo4zubre pecypcbr Ans ftyur<quonupoBaHr4f, rr yny.r-
IrreHlrtr CK, a raKxe AJUI yroBnerBopeur{f, lonfrarenefi ycnyr. K ocHosHrrt,r ueo6xog]rMbrM pe-
cypcaM oTHocrTc.f,:

Ka.4poBbre;

MaTepr{trnbHo-TexHr,rqecKue ;
r'r HQopruaquoHHbre.

16.2, KagpoBbre pecypcbr
llepconan, [peAocraBnxroqufi coquanbHbre ycnyrr.r B yqpexAeHrrr.r AonxeH coorBer-

crBoBarb rpe6onanu-flM craHAapros |OCT P 52497-2020 <Cucleua o6ecueqeHr4r KaqecrBa
yqpexAeHl'Ifi coqualruoro o6clyxvIBaHnfl>>, fOCT P 52883-2007 <Coqualruoe o6cnyxlrBaHr.re
HacereHl'Is. Tpe6ooaHl{fl K nepcoHaJly yqpexAeHr.rfi coqraanrnoro o6crryxr,rBaHr.rtr) lr yrBep-
xAeHHOMy rxTaTHOMy pac[[caHr.rrc.

KaN4olry KnI{eHTy rapaHTl{pyerct npeAocraBneHr,re corlrrirJrbHhD( ycJryr lepcoHanoM
flpexAeHl'rtr, I4Meroqllrra lpo(feccuoHanbHylo [o.qroroBKy, xnanrz{luKarlpuo rr onbrr pa6our, ne-
o6xo4utr,tue Anfl oKa3aHl{fl collI4anbHbx ycJryr B rronHoM o6relre rB coorBercrBr.rn c rrH,qrdBr4Ay-
amnoft HyxAaeMocrbro r,r ycnoBr4f,M .{ororopa.

O6ecne*reHue Bcex BI{AoB AeflTeJrbHocra frpexAenzrs., BxoA.f,rrlIlx n CK, rrepcoHirnoM
Heo 6xo4r,ruoft rounereHTHo crr,r cocrollT r43 cneAyroilIt4 x gTarIoB :

onpeAeneHze norpe6nocrr4 14 uo46op repcoHilna;
cTalKI4pOBKa nep coHaJIa;

ro.qforoBKa (o6yreHue) nepcouana;
aTTecTaur,r_s flepcoHi]na.

Becr nocrynaroruuft ua pa6ory rrepcoHiur npoxoAr.rr nno4urrfi r{HcrpyKTax, 3HaKoMr4Tbcfl c
rIpaBI4naMLI BHyrpeHHefo rpyAoBofo pacloprAKa B ycraHoBJreHrroM rrpexAeHr{eM [op_s.4Ke.
llo4roronra pI .t{HcrpyKTl,IpoBaHr.re nepcoHana npoBoAprrc.f, c rlerbro Aocrr{}KeHr.rs ueo6xoauuoft
KOMIIOT9HTHOCTLI An.U BrIIIOJIHeHI,II IOCTaBJIeHHrIX B AOJIxGOCTHIX riHCTpyKrIra{X 3aAaq. KSa-
nu0ralcaqrar [epcoHana, oK€I3blBaloqero coq[irJrbHbre ycJryr[ u ocyqecrBJrf,rouero KoHTponb
rlpeAocraBneHlrt ycnyf, rloAAepxl,rBaerc-s yue6ofi Ha Kypcax [eperroAroroBKrr, rroBbrrrreHr.rtr
rnanu(frararluu (ne peNe 1 pa3a B 5 ner) r,rJrrr rrHbrura 4eficrneuHbrMr,r cnoco6aupr. B yrpeNge-
nuu paspa6arblBaercs LI peaJll{3yercr rrJraH uoBbrrrreHr,rs ypoBHr npo(feccuonalnnoft KoMrrereH-
III{I4 rlepcouana. O6qee pyKoBoAcrBo I{ KoHTponb arrecrarlulr u [epearrecrar\nkr nepcoHuura B
yqpexreHul'I Bo3Jlaraerc.t Ha 3aMecrr,rreJur Ar{peKTopa rro coquuuluo-pea6uJr]rrarlrroHHoft pa6o-
re. 3arvrecu'ITeJlb AI4peKTopa rro coquanrno-pea6ulr4Taur.roHuofi pat5ote u pyKoBornrerrv crpyK-
TypHbrx nolpa3Aenenraft seJl-srcTct orBercrBeHHbrM 3a cBoeBpeMeHHyro rroAroroBKy rr rroBbrrxe-
HI4e KBiIJII'I$raraquz KaApoB, o6ecnequsaroqprx pe3ynbrarr.rBHocrb lr KaqecrBeHr{oe npeAocraB-
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JIeHI{e ycJlyr' 3auecrrareneM AupeKTopa [o pea6unnraqroHHo - nocrurrarenurofi pa6ore n py-KoBoAI4remMI4 crpyKTypHhrx [oApa3Aenenuft opranu3yercr crrcreMa MeroA[qecxofi pa6orrrrlepcoHana' Mero4auecKa'' pa6ora ocylqecrBn s.ercs.cornacHo rrJraHa, n6zpaer n ce6s Mepolpu-flTrrfl' rro rloBhl]rreHlzro rcnanzSzKallrl[' paclpocrpaHeHr.rrc orrbrra [eAarorr{qecKl{x pa6oruuxonHa pa3HoM ypoBHe' pe3yJrbrarhr MeroAuqecrofi pa6oru B Teqeurle roAa [peAcraBrrrorc.f, Ha Me-ToA[qecKux o6leAnneHaflx rrpexAeHI4x. orneicrBe'HhrMLr 3a coAepxarenbHyro qacrb Mero-
AI{IIECKI,IX O6rC4I{rrCrrI4ft gSI'IOrCg 

PYKOBOAI{TEJITI CTPYKTYPHbIX IIOAPA3AEIEUAft.

1 6.3. MarepuaJrbHo_TexHr.rqecKrre pecypcbr
MarepuallHo-TexHl4qecKl{e pecypcbr yrrpexAeHr.rfl B 3Haqrrrenruofi Mepe BJrrrrror Ha Ka-rlecrBo npeAocraBJrenr4r ycJlyr. Oro u ycnoBru pa3Merqerrr4f, yrrpexAeHvfl. kr cleqr{aJrbHoe Ta_6elrHo e rexHr{qecKo e o cHauleHr4 e yr{pe)K ;ie11rs. rr r. L.
Ycnosu'r pa3MetueHklt yrrpexAe'ufl pr o6ecne.reHIre rocryrrHocrt4 npeAocraBneHr^ co-III4aJIbHbrx ycnyr AonxHbI coorBercrBoBarb rpe6onauzsNr focT p 524;7-2020 <czcrenaao6ecne'reuu'f, KaqecrBa yrrpel*AeHIlfi coqrEan"uoio o6cryxznaH krfl>>, ApyrrrM rocyAapcrBe'HbrM

ff?#uotut 
coul4an'Horo o6clyNLrBa''LrA HacereHl4"' n zpxyrcrcofi o6nacru u-6rrrt cneAyro-

- yqper{AeHLre il ero cTpyKTypHbre rroApa3AeneHl{, ,4OJrXHhr pra3MerrlaTbc, ]l cnerl[anbHoM3naHIzLr I4nI{ rIoMeIrIeHI4'[x' AocryrIHbIX AJUI Bcex rateropraft o6cnyxanaeMhx fpaxlag, B ToMql'Icre rr5'uHBanvAoB rr Apyrlrx uanouo6znbHbx rpyml iuraoar"r. llonaeqenzx 4orNurr 6rrrro6ecueqeHhl BceMI4 cpeAcrBaMl4 KoMMyHanrno-6riioBofo o6cnyx:unaru4.rr 14 ocHarrleHbr reJre-
$ouHofi cBt3blo; 

v vvvJrJlArrDqnvDL vr '

- [o pa3MepaM I'I COCTOqHT4IO rIoMerrIeHA.S AOrxHbr orBeqaTb tpe6onaHuxna
IT4II,IEHI4qECKI,TX HOPM II IIPABIIJI, 6ESOIACHOCTI,I TPYAA II AONXHII 6rrri gAqUIUEHbI
crBvIfl @ar<ropon, orpllllarenbHo BJIIztrcrIax Ha KaqecrBo npeAocre*JrreMbrx ycnyr
HbIe reMrleprypa BO3Ayxa, BJTaxHOCTb Bo3Ayxa, 3ara3oBaH'OCrr z r.4.);

- [noqaAb' 3aHl{MaeMaf, yrrpe)K.{eHLIeM, AonxHa rIo3BoJUITr, HopMilJIbHoe pa3MenleHrlerrepcoHiura, rroJryqareneft couzanbHbx ycnyf An npeAooTaBreHr.r.f, r4rM ycnyr.B cnssa c 3TI4M B yqpexAeHl'u npeAycMorpeHbr Mephr, HalpaBneHHbre Ha co3raH.re Lr.rvrlornepxaHr4e yrroMrHyrbrx ycJronuit, a nplr BO3MO*r,oar" _ Ha r.rx ynyqrxeHr.re.
TaxNe A,'-' KarlecrBeHHoto ttpa4oatu"oeHl4-f, ycny, 

-"*t-ouaxHhrM 
BorrpocoM ,Bn-sercs

rrna rz ra6eJrbHbrM o60py40naurreM, arlaparypoft z npu60-focr p 52497-2020 <cucx:rua o6ecneqeHr.rr KaqecrBa
BAHIItr). IIOSTOTTAY S CK TIPEXIEHI,I{ NPEAYCMOTPEHII ME-ponpufl'rur4 HaflpaBneHHbre Ha ro, qro6rr:

- o6opy4oBaHI4e, npn6oprr u annaparypa rdcrroJrb3oBilnr4cb crpofo .,o Ha3HarreHrrro B coor-BercrBl{r{ c AoKyMeHraquefi Ha I4x (fynxquoHupoBaH'e 14 gKcrrnyararlr{ro, coAepxanucb B Tex-HI,IqCCKII I4 C IIP AB]r O M C O CTO-f, HII I{ I4 CI,I CTEMATI4qE CKT4 NP O B EP,NI4 Cb ;- HelrclpaBnoe o6opy4oBaHl4e' npa6opu 
" utt.tuputypa, .4arollr4e upz pa6o'e coMHLrreJrb-HbIe pe3yJlbrarbl' cBoeBpeMeHHo cHI'IManI'Icb c gKcrrnyararrHr4, 3aMeHr rrvrcb LrJLn peMoHTr{poBa-nucr (ecnn oHIr rlorne)Kar peMoHTY), alp[roAHocrb orpeMoHTLrpoBaHHbrx rroATBepx r,uracb rrxnponepxoft

o6ecne'reHI4e Marepl4anbHo-TexHuqecKuMr{ pecypcaMr,r (raHqerxpcKr4e ToBapH, Me6erb,oprrexHl4Ka' TpaHcnopr' ycJIyrI{ cB'[3I{' crporlTeJlbHble I4 HIrbIe ycnryrlr) [poBoArrc-{ c qenbrorloBblrrleHat KaqecrBa Marepl{anbHo-TexHl4qecKoro o6ecneqen v.s. pt MprHrrMr43arllrrl 3arpar Ha9TOT Br,I.4 Ae.f, TeJrbHocTr{.

llpoqecc ylpaBJIeHI{t MarepllanbHo-TexHr.rqecKr,rM o6ecne.reH.KeM BKnrorraer:
c6op sarnor< uo rpe6yeMEIM pecypcaM or crpy*TypHbrx rroApa3 AetrcuvfrrrpexAeHr.r, ,nI4X AHAJII,I3 C IICN'IO OIPEAEJIEHI4'I HEI,ICTIOJIE3OBAHH'IX 

PE3CPBOB PECYPCOB;
3 aKJrroqeHr,re AoroBopoB rro Bonpocalr o 6ecneqeHr.rs;
Be,qeHr,re xypHana perr4cTparl[r4 oqeToB;

CaHLITapHO-

or nosAeff-
(noerrrneH-
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BeAeHrze KaproreKa rro nprxo..y r{ pacxoAy MarepranoB r4 060pyAoBaHr.rr;
yAoBJIe'rBopeHLIe 3a'[BoK Ha MarepI4aJIbI I{ o6opy4onankle rro o6ecne.reur4ro oKa3aH vr.s. co-qr,ranbHbrx ycJryr;
ocyqecrBJreurae xos.f,ft crBeHHbrx HyxA.

orsercrneHHocrb 3a yrIpaBJIeHI4e MarepLr'JrbHo-TexHr.rqecKnMr[r pecypcaMu B crp].KTypHhrxrIoApa3'4eJIeHI'Iflx Bo3JIoxeHa Ha 3aMecrl4TeJrf, AI'IpeKTopa rro a4MkrHrrcrparr4BHo-xo3.sffcrneuuofi
pa6ore, 3aMecrrrreJlt AI4peKTopa uo pea6un"ruq"o"no - Bocrrvrarenrnofi pa6ore H plKoBo.{r{:releft crpyKrypubrx rroApil3Aeleuuft

Y'rpex4enl4e rlpeAocraBn{er uusopnaaq[ro B pa3rrdrrHbx (fopnaax rd rrepe3 pa3nr4qHbreucrorIHI4KI{ B uen'tlx rapaHTnpoBaHHoro un$opuuponatrus HaceJreur.rr, rroreHrlr,raJrbHbrx flonrra-renefi co{IraJlbl{hrx ycnyr I4 I4x ceMefi o craqrao"up""o rr rroJrycrarrrroHapHbrx (popvax corlrd-aJlbHoro o6cny*rana*rr', o rapaHTI'IpoBaHHoM rocyAapcrBoM [eper]He coquarrbHbx ycJryr r{ Ao-rIoJIHrITeJIbHhx ycJlyrax' oKa3blBaeMbrx crpyKTypHhrMr,I rIoAp.3AeJreHr4.f,MI{ }rqpexre'r4r.

17. Cocrae u o6reu uHeopnraquu

Jko6orray nu{Y, o6parunrneMyc-{ B rrpexAeH}re nu6o B ero crpyKrypHbxe noApa3.qene-
Hrrfl , npeAocraBJrrrerc.fi zHQopnraqax :

o MecroHaxoxAeHl{\4 rrpexAeHl4s' v ero crpyKTypHbrx [oApa3 geneuufr., [peAocraBJrflro-
rrlr4x couvanbHbre ycJryru; o rpa(fzre pa6orii, ,rporl.aype rpveMa rpax.4aH (o6paqenr.reuo releQoHy, rrpr4eM B AeHb o6paqeuzx u r.A.),
o p)'KoBo,4ATeJItX crpyKTypHbIX [oApiB4eneuNri, o HalpaBn eluvr reflTeJrbHocrr.r crpyK_rypHofo rroApa3Aen eHLrfl U Ap.;
o BI{Aax coquanbHbD( ycnyr, npeAocraBJlf,eMblx yqpelKAeHueld LI ero crpyKTypHbryr,r rroA-pa3AeneHr,rrMr4;

o [eperlHe fapaHTl'rpoBaHHbrx focyAapcrBoM ycJryr u rlepeqHe AofroJrHrrrcJrbHbx ycnyr;
o6 yclonuxx [peAocraBJreur{f, ycnyr;
o leperrHe AoKyMeHTon, neo6xo4r{Mbrx Arrs [onfreHr{f, ycnyr;
o cpoKax oKa3aHr.r.f, ycnyr;
o HilJrr4rrr{H cTaHAapTa ycJryfrr.

17 .1. Iy':n$ opMarlr{fl o 6 yup exgeHrrr, ero crpyKTypHbrx ro/rp a3AeJreHufl x,BnAax coqrraJrbrrbrx ycJryr
[auuax zu$oprvraq[r pacrrpocrpaHrerc.f, :

rrepe3 Bce crpyKTypHble nolpa3AeneHu.fl yr{pe)KAgF{ufl kr ptl3lv{elqaeTc . Ha cleqpraJrbHbrxcreHAax B Mecrax, AocrynHbx AJrr Bcex nocerzrenefi;
qepe3 yqpex.qeHprf, corlLr aJrbHofi s aruerrr HaceJreHrrr:
rrepe3 o 6rqecrnenHbre opf aH krsarJurr;
qepe3 Tep pr4 ToprdaJrbHbre o 6qecrnenHbre coBerrr
rrepe3 crrerlr4anr4croB nprr noceqeHr,rr4 ceuefi Ha,uoMv :
npu rroMorrlu releQonuofi cn_ssz.

YupeN4eHUe r.r ero crpyKTypHbre rroApa3AeneHr4.f, AoJDKHIT
BbrBecKe AOnXHO 6rrrr yr<asaHo Ha3BaHrre r{pexAeHur r4Jrr.r ero
rpaQur< pa6ou1, rene$ou.

16.4. Alu$opMarlrroHHsre pecypcbr

Bonpoc;r unSopnaaqulr rBn_,rrorc.s ocHonHofr
Br{JrbHo opraHrz3 oBaHHoft ran(f oprrlaquonuoft pa6orrr
CTABJU{EMbIX YCJIVI.

cocranHofi qircrrro CK, rar xarc 6es upa_
HeBo3MoxHo o6ecne.rzrb KaqecrBo npeAo_

obrrb orMeqeHrr nHeecxoft. Ha
crp yKTypHbrx rroApir34erieHlrfi ,
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Halporan nxo4nofi ABepI'I B rIoMeIrIeHI4tr r{pex/{ e'vrfl urr.vr B crpyKryp'oe noApa3Aene-
Hrre AoJrxeH HaxoALrTbCt cTeHA C yKa3aTeJU{MII:

xa6rzneron;

AoJllKHocrefi z O.Z.O. pyKoBoAI4TeJLt, efo 3aMecrr,rreJrr r{ pyKoBo4urereft crpyKTypHbrx
noApa3Aeneuuft;

leperrHf, ocHoBHbrx ycnyr, npeAocraBJrreMbrx yrrpexAeHr.reM c yKa3aHr.leM KparKofi xa_
paKTepl4crI4rcI'r raxrofi ycJlyru, o6nacrz ee npe4ocraBJrerrr.rf, u sarpar BpeMeHr4 Ha e€
rrpe.4ocTaBJreHrre;

yKa3areJreM Kaonneta, Ky.4a Moxer o6parumcr locervreJr]b, He narrrerurufi uyNnofi ervry
aHQoprvraqr.rz.

Kpovre roro, B yrrpexneHr4rl rrnrr ero
cre 4oDKeH 6rns pacnoJroxeH nepeqeHb
nacrvr coquanbHoro o 6clyx vrBannfl,

cTpyKTypHbrx rroApa3Ae.tTeHr.rf,x TaKXe Ha BT4AHOM Me_
Haur,roHanbHhrx r{ rocylapcrBeHHbrx crau4apron n o6_

fle'{arHrre sK3eMnntpbl craHAaproB AonxHbr HaxoArrrbcfl y 3urMecrr4Ten{ Ar4peKTopa, y py-
KoBoAlrreneil crpycrypHbrx rloApa3Aelenuft u BbrAaBarbcr rron)^rirreJrro ycnyr ("or"ru"-u"6-
My nonf{arenro ycnyr) utm efo npelcraBrzreJrro rro ero 3alpocy.

AnaJrns Herrporl'IBopeql'IBocrta LI aKTyiurbuocru auSopMarlr4r,r, pa3MerrleHHoft ua creH,qax,
AoJIXeH rIpoBo,4I4TEcs' Ha MeHee 2-x paz B Mectu 3aMecrr.rreneM ArrpeKTopa rro pea6znzraquon-
Ho - Bocrlurarelrnoft pa6ore u yrIoJIHoMoqeHHhIX rlo KaqecrBy B crpyKTypHbrx rroApa3AeneHr,r-
sx frpe)KAeHvltl'14 B cnyqae neo6xo4ul,tocrpr ee coAepx@Hr,re,4onl1lro o6uosnqmcs.

18. Ilpoqeccbr rrpeAocraBJeunq ycJryr
18.1. Obrque roroxeHrq
fpauorlro pa^:pa6oranHble, yrBepxreHHbre 14 BHeApeHHbre [poqeccbr rrperocraBJreHr.r{

ycnyr rapaHTl{pylor cra6rurHocrb KaqecrBa ycJlyr Ha Boex gra[ax ero rrpeAocranreuzs. B
rrpexneHklv paspa6oraEr'r Lr yrBepxAeubl AoKyMeHTrzpoBaHHbre MeroAr4qecKr4e aHcrpy6rlrrr.r Ha
BCe npoqeccbl rIpeAocraBJIeHI'It CoqllanbHbrx ycJlyf, oKa3brBaroque BIr]|rfl:f{kre Ha KaqecrBo
rlpeAocraBneHu's ycnyr. Mero4IaqecKl'Ie uHcrpyKIII{Ia no noptrqKy npeAocraBrreHvrs, ycnyr pa3-
pa6oraHrr I'I yrBeplKAeHbI B coorBercrBl,Ir4 c rocyAapcrBeHHhrMr,r cranAapraMr4 corlrraJrruoro o6-
cnyxr.rBaHr.rs Ha cereHr.rx n tr{pnyrcr<ofi o6lacnr.
Ilopr1o x rrpeAo craBJreHr.r.a ycnyrr{ coAepxr4T :

cxeMy npeAocTaB rreHr4s. ycJryf ;
nosraun rrfi npoqecc npeAocraBJreHrr.,r ycJryr;
KOHTpoJrb KaqecTBa [peAocTaBJreHr4tr ycnyr.

18.2. YnpaBJreHrre [poqeccaMrr
MeroAu'recKl4e I4HcrpyKIII{u pa3pa6arumarorcf, pyKoBoArrreJrrMr4 crpyKTypHrx lloApas-

4eleHafr, cofJlacoBblBalorc.fi c 3aMecrHTeneM AI4peKTopa no pea6ul"ruq"o"ro - Bocnr.rrareJrb-
Horl pa6ore 14 yrBepxAalorc.fl AI'IpeKTopoM r{pexAenus. Meror[qecKpre r.rHcrpyKrl,uu orHocrrc.s
tt 3 rpynue AoKyMeHTaIrlI[ ]rqpexAeuus. B cnytue nepecMorpa MeroArrr..*"* uncrpyrqrafr n
BblnycKa noeoft peAaKIIIlu trpeAblryqufi nrruycr r,r3hrMaercr r4 ygr.rrrro]Kaerc-rr.

19. KOUTPOJI' II OIIEHKA KATIECTBA IIPEAOCTABJIEIHIIfl YCJIY.
19.1. Odrr1rre [oJro)r(eHr{q
Kourpoll KarlecrBa rIpeAocraBJIeHI,I.rr coqviurbHbrx ycnyr ocyulecrBnrercr B coorBer-

crBIlLr c foCT 1? 52496-2005 <Coqreannuoe o6cryxrrBaHpre HaceJrerrrrfl. Konrponr KaqecrBa co-
III4anbHbIX ycnyf. OcnonHrre rloJloxeulaf,> z 4eftcrnyrorquMLr crauAapraMrr coupranbHoro o6-
cnylrr.rBaHLr{ HaceJreHr{x n }Ipryrcxofi o6lacru.

- Uenb KoHTponfl - IIpoBepKa KaqecrBa rrpeAocraBJreHr{r ycnyf, Ar-s o6ecueqeHfir cra-ozlsnoro ypoBHf, IIx KaqecrBa, cBoeBpeMeHHoe rrpeAorBpaqeHrz:e r4Jrrr ycrpaHeHr.re ruo6rrx
HecoorBercrnzfi npe4b.rrBJrf,eMbrM K HrzM rpe6onanzanr.

Konrp o.rrro rr oAJr elr(ar :
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ocHoBHr'Ie $axroprr, HerlocpeAcrBeHHo BJrH;rrcrIZe Ha KaqeorBo npeAocraBJreHr,rr ycJryr:
HirJrr.rque ueo6xo4urraoft 4oxyueHTarluu;
ycnoBr4s pa3MerqeHr,rs ;
yKoMnJIeKToBaHHocrb u nnzurnrf nKarlr{fl nepcoHana;
clerluanbHo e r,r ra6elbHoe rexHr{qecKoe o cHarueHr,re :

cocrofl Hr{e uu(p opnaaqraz ;
KaqecTBo oKa3aHLIt [OnyqaTentM yCJIyr COquaJIbHbIK ycJryr,

KoHrpont KaqecrBa [peAocraBJre:n:as. ycnyf npoBoArrrcr B coo'rBercrBrzrr c rrJraHoM r,I crrpaB-
KitMI'r BHyrpeHHIrx [poBepoK KaqecrBa, yrBepxAeHHbrx pyKoBoA][rreneM yqpexAeHzs, r,rJlr{ Bo
BHeTIJIaHoBoM ilopsAKe. llepao4uqHocrb rrJraHoBbrx rlpoBepoK ycraHaBnr{Baercr B 3aBr,rclzMocrr.r
oT pe3yJrbTaToB npeAbrAyrrlero alJurvl3a ux KaqecTBa"

19.2. CodcrBeHnaq (nnyrpeunr-r,.) u BuerrrHqq crrcreMa KoHTpoJrff KaqecrBa

Co6crneHnax (nHyrpenHrr) I,I BHerrrH{{ crrcreMa KoHTpons 3a Aef,TenbHocrbro yqpex,4e-
HI4t, ocylllecrllntrclrlax KoHTpoJIb 3a rrpeAocraBJreHrdeM ycnyr coorBercrByer 4eficrnyroqr{M
rocy.4apcrBeHr{bru craHAapraM corluirnbHoro o6clyNvBaHvrfl. Hace.rreHr{r n Irlpryrcrofi o6nacru,
fOCT P 52497-2020 <<Cncrerraa o6ecne.reHr{{ KaqecrBa yr{pex4ennft coqraJrbHoro o6clyxuea-
],d,r4fr>>. YupeN2;enpre I4Meer AoKyMeHTanrno o(fopuneHuyro co6crneHnyro cr4creMy KoHTpoJUr
KaqecrBa Ae.f,TenbHocra yqpe)KAeH.urs, OoyqecrBJrrroqyro KoHTpoJTb Ha coorBercrBr4e rocyAap-
crBeHHbIM craHAapraM colluaJlbHoro o6cryNkrBaHr4fl. HaceJreHnr .[,lprcyrclcofi olrractu, Apyr]rM
HopMarI'IBHbM AoKyMeHTilM B oblacrz coquanbHoro o6cnyxuBaH',ns. HacereHr,rs crpyKTypHbrMr{
no.4pa3AeneHI,IJ{MLI I,I [peACTaBrITerurMr,r yqpexAeHuq, oK€L3bIBUtrOUrrMr{ Cour4ilJrbHbre ycnyfr,r.

3ra cucrelr.la KoHTpoJUI rlprl npeAocraBJreHur{ ycnyr oxBalbrBaer granbr rrJraur{poBaHrdr,
pa6orlt c [oryrrareJltMlr ycnyr, o$oprr.rrenzr pe3yJrbraroB KoHTpoJUr, ntrpa6orrcu upearv3a\Lrkr
Meponpl{srI'tfi uo ycrpaHeHI,IIo BburBJreHHbx HeAocrarKoB. Pyrcono4zrenb yqpexAeHr{s Hecer
nonHyro orBercrBeHHocrb sa co6creeHHyro (nnyrpeHnroro) czcrrorrly KoHTpons Ae.,rreJrbHocrr{
yqpe)KleHr4.fl , o cyqecTBnrroqyro KoHTponb rrpeAo cTaBJreHr4r ycnyr.

B yvpeN4euuu peilcrnyer Kouraccr4s rro KoHTponro KaqecrBa r{ orleHKrr eQ(pexuannocrn
rlpeAocraBneHl{t ycnyr (4a-nee - Kouzccux). llonoNeHr4e u cocraB Koruuccrau yrBepxlaerct
pyKoBoAr{TereM yrrpe)K 4elJus'

B yvpexqeHl'ru [poBoArrrcq 3 srauurrfi BrryrpeHHufi rconrpoJrb KarrecrBa rrpeAocraB-
reHr,r.s coqrraJrbHbD( ycnyf :

I sran - caMoKourponb corpyAHrrKoB frpexAenrax (culomuofi ronrpoll) ro npeAo-
craBJIeHI'IIo colll{anbHbrx ycnyr. llpe4cranurenu f{pexAeHlrs perl/nrpHo rrpoBoArr orIeHKy Ka-
qecrBa npeAoclaBJleHlzt ycnyr nonyqarelrM ycnyr B coorBercrBr{r{ c rpe6onanu{Mr{ craHAap-
ToB LI ranftoprr,lupyfor pyKoBoALITeJIr noApa3AeneHlr.fl o BhurBJreHHhrK orKJroHeHrzrx.

II sran - KoHTponb yrlonHoMoqeHHbrx rro KaqecrBy, orBeqarourrx 3a rrpeAocraBneHrae
ycnyr. Ha 4anuorra gTale peanu3ylorcr c[norrrHofi. unn nrr6opo.rHrrfi KoHTpoJrb. Konrpolr lro-
xer rlpoBoAn'II>cs- no 3aBepIleHHbM r,rJrr{ He3aBeprueHHbrM: cJrr{arM npeAocraBJreHl,rr corlr{ilnb-
noro o6cly)KvIBaHr4fl.. Kourporm ocyuecrBnflerc . B rrJIaHoBoM I,r BrrerIJIaHoBoM rrop{.{Ke, rrpoBo-
I.IzTcs. JII{qHo, I4JII4 3aoqHo, tlo AoKyMeHTaM yqpexAeH[r. O pesynbrarax npoBepoK ranQopvlzpy-
eTcr pyKoBoAr.r'renb yrrpexAeHzr.

III eran - KoHTponb pyKoBo.qr{TeJUr yqpexAeHr.rs.
Plttonogzrenb frpexreHl4s Hecer [onHyro orBercrBeHuocr]b 3a rroJrr{Tr{Ky n o6racru rca-

qecrBa LI ocylqecrBrser nrr6opounufi xoHrporb B rrJraHoBoM r.r BHerrJraHoBoM noprAKe. Pyxono-
.uI,ITenb f{pexAeHl{fl, npI{Ka3oM Ha3Harraer orBercrBeHHbrx r4crloJrHr,rrenefi, ocyruecrnnsrorqux II
u III srannr KoHTpoJUI BbIIIoJIHeHI,II rpe6onaulrfi no [pe4ocraBJreHi[rro coquaJrbHbD( ycnyr [ony-
rlareJr.flM ycnyr yqpexleHl4s. OrnercrBeHHbrMLr r4crroJrnr{TeJrrMt4 rro lpoBeAeHr,rrc [poBepoK
Ha3HaqeHbI pyKoBoAI{TenIl crpyKTypHbrx rroApa3Aeneut4it, e([$errrmnocrb t4 KarrecrBo Ae.rrreJrb-
HocrLI KoropbD( 3aBr4clzr or KaqecrBa AesrenbHocrrr npoBepseMbrx noApa3Aenenufi. Ha III gTarre
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peanlr3yrorcs Bbl6opoqHblfi KoHTpoJIb rlpeAocTaBJreHr,rs ycnyr, or(eHr.rBaeTcr AoKyMeHTarIr{fl He
MeHee 5Yo norily,nreneft coqnanbHbrx ycnyr.

llopx4or< rpoBeAeHL.Is BHyrpeHHero KoHTpoJrs KarrecrBa npeAocraBJreHLrs, ycnyr BxoAHT
B AoKyMeHTaII[rc yqpexAeHl{t I{ oTHocllrcs r I rpynle AoKyMeHTatrllrrd B o6nacrr,r KarrecTBa.

Bueurnqq cr{creMa KoHTpoJrs AerrenbHocrr,r yqpexrenLrfl;,, ocyrqecrBJrrroqas KoHTponb
[pelocraBneHldfl ycJlyr, BKJIIoqaer KoHTponb, roropufr [poBoArr opraHhr corlrzaJrbuofi 3arru,rrlr
HaceJIeHI4t, opraHbl 3ApaBooxpaHeHr,rr B [peAeJrax I{x KoMnereHII.au, a raKxe MuuncrepcrBo tr
I4HbIe opfaHhr I{crloJlHurenrnoft BJracrr,r B coorBerc^rBuvr c,4eficrnyrrorqrrM 3aKoHolarenbcrBoM.

I 9.3. OqeHKa KarrecrBa rrpeAocraBreHuq ycJryr

YnoluonaorleHHble rro KaqecrBy He pexe 1 pasa B roA, orr]:r.rrbrBarorcr rrepeA pyKoBoArz-
TeJIeM rlpexqeHlrs o pe3ynbrarax BHyrpeHHefo KoHTponr KaqecTBa [peAocraBJreHr4r corlr4€]Jrb-
HIIX ycnyr rro rloKa3arenna (un4uraroparvr) u o Mepax, ilpr,rH.rrrb]:x AJrr nr,rKBr,rAarl[rr BburBJIeH-
Hbrx Hapyrleluuit.

Cpannenze oIIeHoK flonyqarenefi coquanrHbrx ycJryr u uc]roJrHr,rrelefi ycJryr npoBoArzr-
c{ rlocro.tHHo Ans oueHKLI coBMecrl4Mocrr{ AByx Mep r{x KarrecrBa, npoBeAeHr.re (npra seo6xo-
4uvrocrz) KoppeKTvpyroqux 4eficrnuft r,r olpeAeneHr.rs coorBercrBr,rs .4ef,TeJrbHocrr4 npeAcra-
sr,rrerefi ycnyr uorpe6Hocr.f,M u 3arrpocaM flonyqarenefi coqnanrHbrx ycnyf.

OqeHrcy coorBercrBllt [peAocraBJreHzsM ycnyr rpe6onanurM KaqecrBa rpoBoMT rro pe-
3ynbraraM Meponpl{srIaft no KoHTponrc KaqecrBa yr{pexAeHr,rs II u III granos rr:Jrrr pe3yJrbraraM
BHeIIrHefo KoI{TpoJItr KaqecrBa (n rolr qprcre no AaHHbrM orrpooa noryqarenefi coqnalbHbrx
ycJryfJ [o 3aKoHqeHHbrM cnyqaflM r.rJrrr B rrepr{oA rrpe.4ocTaBrreHvrs.:Fcnyf.

Yponnu coorBercrBl,ra rpe6onarurrM KaqecrBa rrpeAocraBJreHkrf, ycJryr orrpeAeJu{rorcr c
ucrlonb3oBaHlleM KpI{TepI,IeB, rrporrrlcaHHbrx B rroJroxeHr.rn o6 oplanr.rsar\krLr BHyrpeHHero KoH-
Tponq KaqecTBa.

YvpeN4enue [ocro.f,HHo AonxHo orrpeAenxrr, co6r,rparl, 14 aHurr43r{poBarb coorBer-
crByroilIr4e AaHHbre Anr AeMOHCTparIprr4 pe3ynbrarr,rBHocrr.r u [pr{roAHocru cK.
Analusy rroABeprarcTcr cneA)'roqr4e AaHHbre:

aHaJrLI3 BbrrroJrHeHr,rx qenefi s o6nacrta KaqecrBa;
pe3ynbTaTr.rBHo cTr,r [poBeAeHr{s BHyTp eHHr,rx r{ BHerrrHr4x rrpo BepoK;
rrpereH3r.ru u Nalo6lr [oJryqarereft ycnyr;
pe3ynbTaTr.rBHocTb npoqeccoB npeAocTaBJreHrrf, ycn yr;
aHanr43 pe3ynbrarr.rBHocrr.r KoppeKTr,rpyroqux 14 rrpeAyrrpex.Aaroqux Aeftarsnfi.

Auarlls AaHHbrx Moxer [oMor{b ycraHoBI,ITb nepBotrpkrqvHy r]ylqecrByrorqflx rroreHrll{ilnb-
urrx npo6neM LI, cJIeAoBareJIbHo, cnoco6crBoBarb npuHrrlrrc peureuHfi rro KoppeKTr.rpyroqr{M r,r

rIpeAynpexAaIorII,IM 4eftcrnuau, rpe6yrorqnMcr Ans ynf{rrreHr.rs [pelocraBJreHr.rfl ycnyr. .{nx
pe3ynbrarl4enoft oqenKLI pyKoBoAcrBoM AeflTeJrbHocrr,r frpexAeHr4s B rlenoM ueo6xo4zl,ro
o6o6rqam u rpoaHanlr3upoBarb AaHHbre ra zn(foprr.rarluro, tronfr,eHHbre or Bcex crpyKTypHbx
noAptBAenenufi. Pesylrrarrr no4o6Hrrx aHaJrr.r3oB Lrcnonmyror Arrs rroATBeplnAeHlr.f, Aocrr.rxe-
nux rpe6yeMolo KatrecrBa r{ e(f(fexuanHocrv $yuxq}roHr.rpoBaHr.rs crrcreMbr.

2 0. V.rryuul eHrre KarrecrB a rrp ego craBJreHrr fl ycJryr
20. 1. Ilocrofl HHoe yryqrueHr.re KaqecrBa rrpeAo claBJreHlrfl ycJryr

B yupex4eHI4ld ocyrqecrBJlflercs nocrosHHoe ynf{[reHr.rr3 KaqecrBa Bcex [poueccoB,
rlpl{Bo,4ttqvx K ynyqueHlrro KaqecrBa rrpeAocraBreu.krfl, ycJryr. Ha sace4aur,rrx KoMr,rccptr.r rro Ka-
rrecrBy exeKBapranbuo aHaJrI43r.rpyerc.[ peyJrbrarr.{BHocrb CK. llo r{ToraM foAa aHaJrr43upyercf,
flolvrzxa u IIeJII4 n o6ractu KaqecrBa yqpexAeHr..rr B rlenoM r.r Boex ero rroApa34erenufi n or-
AenbHocrlr c nocneAyrolllefi r{x KoppeKrraponr<ofi. B yrpeN,4eHr,M exreroAHo pa3pa6arrrsaercs
TIJIaH coBepllel{crBoBaHux pa6orrr f{pe}t4eHr{fl rro [peAocraBJreHrrro coqrranbHbrx ycnyr.
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21. KoppeKrupyroqrre r rpeAyrrpexAarcrque 4efi crurr
B yupeNgeHLII{ [ocpeAcrBoM KoppeKrr.rpyroq[x 4eficrnuii upeArrpr{Hr.rMaerc.r ycrpaHe-

Hue IIpuqlIH cyu{ecrByloqux HecoorBercrsufi c rpe6onauuf,Mr4 oraHAaproB, HeKaqecrBeHnoro
BbrrroJrHeHr.rr rrpoqeccoB rrpeAecraBJreHr,rr ycJryr., Apyrux HexeJrareJrbHbx curyagnft c reM, qro_
6u upe4orBparl'ITb I'IX rloBTopHoe Bo3Hr,rKHoBeHr.re. B orrrpr.rue or KoppeKTr,rpyrorqero, flpery-
npexlaloqee 4eficrnze [peA[puullMaerc{ AJrr ycrpaneHr{f, [pr{qr,rH rroreHrlr.raJrbHoro (rpaano-
laraeuoro) 4eftcrnur, a raKxe HeKaqecrBeHHoro [peAocraBrrenvrs. ycnyr r,rnr.r Apyroft nexena-
rellgofi curyarJuLr, c reM, .rro6rr [peAorBpar]ITb r.IX BO3Hr.IKHOBerIAe.
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