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1. OBrrI[E rroJro]ItEHtrfl

1' Hacrox[1ee rIoJIo)I{eHI4e pa^:pa6orauo Ha ooHoBaHLru $e4epanrHofo3aKoHa or 28 4exa6px 2013 r. N 442-@3 (06 ocHoBax coq'r€LrrbHoro
o6cnyxunaHLrfl HaceJreHZrI B Poccuficxofi @e4epaquz>>, Har{r4.oH€rJrbHbrx Lr|ocyAapcTBeH

2. I{enr7 aHnfl,o0JlacrHbrM 
HO|O

13 frorreqe Hufl p o ALrrelefi ,
',fl. o6ecne.reHne [paB
o6xo4uuoro o6leua 14HaAnexarqero KaqecrBa, co3AaHkre Heo6xoAuMbl:x ycJr,onr,rfi rapaHTrrpoBaHHoro

yAoBnerBopeHZ'I 3aKOHHBIX 3alpocoB ra norpe6nocrefi o6cnyxz"i.*"r* lpaxAaH,rIoBbIIIreHzx e @ @ errl4 BHo crl{ LI KarrecrBa c o qaaJrb}noro o 6icnyNra BaHnfl lp axAaH.3' ocnonHblMI' 3aAaqaMLI KoHTpoJr.f, KaqecrBa .otl,n-";;.o oorny )K."BaH"fl
rBI.flIOTC.f,:

o coorBercrBLIe cucreMbl KaqecrBa rpe6onaru{tM Harql4oHaJlbHbrx craHAaproB
Pocczfi crcofi (De4ep ar\r4u r{ AoKyMe"ruq"" Ha Hee :
cocro'flHl4e SyulcquoHl{poBaHLLf, ckrcreMbr KaqecrBa coqrraJrbHoro
o6clyxczBaHkrfl B rlenoM Lr orAenbHhrx ee cocraBHbrr uacreft;
coorBe'rcrBl4e rlpeAocraBJl.[eMbrx ycnyr rpe6onanuxvr HopMarr{BHbrx
AQKyMeHToB;

O AH€UII43 pe3yJrbTaToB pa6orrr rrpexAeHr{rr,L J:rpwl\Av.c1zDr B uuJlacT'I{ KaqecTBa
corlr4aJrbHoro o6cnyxiLrBaH]?,'_ C yreroM pe3yJrbraroB TeKyrrlefo KoHTpon,
KaqecTBa:

o6laclu

arrpa60rxa KoppeKrr'rpForr{Lrx 4eftcrnzfi, HanpaBJreHHbrx Ha
HeAocrarKoB' BbItBJIeHHbIX B npoqecce [pe.uocraBJreHr4rr
coBeprrreHcTBOBaHLr e crrcTeMbr KaqecTBa ;o MoHkrTopktHr yAoBJreTBOpeHHOCTr4 KarrecTtsoM )/cnyf
r{pex/4eH[eM rpaxAaH.

o6clyNHoaeMbrx



4' BHyrpenuuir KoHrpoJIb KaqecrBa o6cnyNzBaHLrfl flBrflercfl cucreusof
lpol{eAypoil oqeuxl4 KaqecrBa rlpeAocraBJr.f,eMhrx ycJr.Fr, BKJrroqaroule[ s ce6x,
opfaHI43aI{I4OHHyIO CTpyKTypy KoHTpOn{ KaqecrBa corlr4€rJrbHof o o6cnyxu BaHkrfl',
CPOKI4 I4 IIOP'AOK OCYqECTBJIEHI{.f, KOHTPOJI' KAqCCTBA.

2. B!IAbI IIP OB EP OK KAIIE C TBA C OIIIIAJIbHOIO
OECJIY}I{I4BAHIT'I

B yupeN4 eHuu npoBoA.,rrc.fl rrJraHoBbte
o6clyNranaHufl.

u o[epaTlrrBHhre npoBepKl,r KarrecTBa

llnaHonrre [poBepKI4 KaqecrBa odcnyNzBa.,u)f, ocyqecrBJrrrorcf, rroexefoAHo yrBepxAaeMoMy Ar4peKTopoM yqpelKAeHz.'[ V CODTaCOBaHHOMy cr<o\'rzccrzeft 
''o KaqecrBy unaHy BHyrpeHHefo Ko.HTpoJr.rr, cocraBn.fleMoMy

3aMecrrrreJleM ALIpeKTopa IIo pea6utur:alllloHl{o ]Bocrrprraremnofi pa6ore,
3aMecrI4TeJreM ALIpeKropa flo aAMr4Hr{crparr4BH0 xossficrsenuofi pu6or" u3aBeAyrou{I4MI4 crpyKrypHblx rloApa3Aeleuufi oALIH pa3 B roA. llnanosrre
rIpoBepKI4 rlpoBoA'[Tct rlo Ae.[TenbHocrLI BceX pa6oruuro" yrpa* Ae{rkrfl.

onep ar aaHble rlp o BepKI4 Kaq e crBa o 6 cnyxu BaHprfl npoB oAf, T c fl Hao cHoB aHr4 r.r
rrprzKa3oB Ar4p eKTop a yqpex{A eHkr'^ :

' B cryqae pe3Koro yxyArueHr4fl noKa3areteit, xapaKTeprz3yrour4x KoHeqHbre
pe3yJlr'Tarrr pa6orbl rlo o6ecne'IeHl4ro KaqecrBa j/cnyr, [pe!;ocraBJr.rreMbrx
KAKI4M-JII{6O UO4PA:AEJIEHI4EM UNU YqPEXAEH,'EM ]B I{EJIOM;o B cryqae ueo6xo4llMocrlI oI{eHKI{ sQSercruBErocrrz KoppeKTr4pyroru4x
4eficrrlr'rfi, ocyrqecrBJrreMhrx [o pe3yJrbraraM rrpoBeAeuHbrx paHee
rrpoBepoK cr4cTeMbr Kar{ecTBa;

o [IBI4 3HaqrrrenbHblx LI3MeHeHLT[X OpfaHr{3arltru pa6orrr kr rexuoloruft
rlpeAocraBJleHllf, YcIYf, Koropble MoryT cKzBarbcr Ha ux KaqecrBe;O 
''PLI 

NOCTYNJIEHLTI{ OT O6CTTYNIEBAEM'IX IPilKAAH TIPCXACHU.A XAIO6 HA
KaqecrBo corluanbHoro o6cly )KLrBaHufl .

3. OPIAHI43AIII{ OHHA.f, C TPYKTYPA CI,ICTEMbI KAqE CTBA
c oIII4AJrbHoro oB c.lIyxI,IBAHI[fl .

opraHasal{uoHHa'q crpyKTypa ckrcreMhr KarrecrBa corlr{€lJrbHofoo6cnyxnnaHufl BKJrroqaer n ce6s 3 ,ua"u KoHTpon.q:
1 sseHo orBercrBeHHble 

"rarorrt"tao" rro rrpoBeAeHrrlo npoBepoK(aane4yrorrlrde crpyKrypHbrx noApa3Aeleuzfi)
2 saeuo JII4qo, orBercrBeHHoe 3a KoH'rponb Kar{ecrBa corlr{ErJrbHoroo6cnyxranaHv'fl tro HanpaBJreHI{Io (:aruecrurenb ALrpeKTopa no pea6zJrLrraru4oHHo-BocrlrlTarelruofi pa6ore, 3aMecrI4TeJIb Ar{peKTopa ,to aAMr4Hr4crparrrBHo-

xos-flficrBennofi pa6ore, rnannrrfi 6yxranrep)
3 3B.HO - KoMl{cclif, rlo KoHTpoJIIo KaqecrBa yqrpexAeHn.f, corlr4€rJrbHoroo6clyxunankrfl..
ocnosHrrNaz HanpaBne.'LrflMLr KoHTpoJr.f, KaqecrBa ooqa€urbHoroo6cnyNur aHvfl. yqpexAeH u5. flBltflrorcfl:



o peaokrJrr{Tarlr{oHHoe HanpaBneHr,re;
o coquallbHoe HanpaBneHl{e;
o xo3f,f,rcTBeHHo-6brToBoe HanpaBneHr4e.

Ha 0reercrBeHHblx r4crIoJIHLITenefi rro npoBeAeHrrro KoHTpon.fl KaqecrBa
c orIH€InbHOro o 6 cny )KuBa]Hufl Bo3Jraf aercr orBercrBeHHo crb 3 a :

o unoHZPoBaHI4e n opfaHI43aIIWO KOHTpOJTT KaqecrBa coquaJrbHoro
o 6 cnyNz BaHvrfl, orAeneHr4, ;

o rIpoBeAeHZe TIJIaHOBbIX npoBepoK, KoHTpoJI.fl B coorBercr$uu
BHyrpeHHero KoHTpoJI.f,' orpaxeHl4e pe3yJlbraroB KoHTpon.rr B

C IIJIAHOM

cnpaBKax
KOHTpOIT 14 KapTax orIeHKr4 KaqecTBa;

o npoeeAeHrre MOHr{TOpr4Hfa KaqecrBa coqu€urbrrofo
orAeJreHLrro He pelKe lro pasa B roA;

o0cny)Kr4Baldlds ro

o rIpoBeAeHLre o6yvarorqefi pa6orrr c [epcoHarroM, HanpaBJrennoft Ha' rIoBhIIueHI{e KaqecrBa c oIII4 aJrbHoro o6 cly }r<r4BaHkrfl H acen eHr4 f, ;o rrpeAocraBJreHpre cae4enufi He pexe 1-r,o pa3il B roA o pe3ynbrarax
MoHl{TopklHfa JIIaIY, OTBeTCTBOHHOMy 3a KOHTpOJIb KaqecTBa coql4€UrbHoro
o6cnyxu BaHufl no HanpaBJreHr4ro.
Ha JII4II., orBercrBeHHoe 3a KoHTpoJIb KarrecrBa coquaJrbHoro

o6clyxunaHufl' no HanpaBneHllro Bo3Jraraercr orBercrBejHHocrb 3a: 
i. O6UIEE PYKOBOACTBO IIO OP|AHT.I3AIIIII4 KOHTPOI{ IIO KYPI,IPYEMOMY

HanpaBneHr4ro;

' [poBeAeHI4e TIJIaHOBbIX npoBepoK {g.flTOJrbHOCTr{ orBercrBeHHbrx
LIcrIoJIHLITelefi He pexe 1 pa:a n KBapr€LJr B coorBercrBuLr c rrJraHoM-
rpa$zrcorra;

o tIpoBeAeHLIe reMarI4rrecKl{x [poBepoK B Kypr{pyeMbrx noApa3AeJreHr{.f,X C
orpa)KeHLIeM pe3yJrbraroB npoBepoK B crrpaBKax KOHTpoJrr ;o [JIaHkIpoBaHrre H opraHu3allr4ro MeroAurrecrofi pa6orrr ro rroBbrrrreHr4ro
raanztplExarJ%u u npo$eccrEoH€urr{3Ma pa6oruu:rcon B cocfTBercrBr4rr c
BbIfl BJIeHHbrMkr npo6neuarr,r u npu [poBeAeHnr4 KOHlpOnf, ;o rIpeAocraBJIeHI4e cne4eHufi B KoMl{ccllrc rro KoHTponrc KaqecrBa
yqp exAeHHfl rro cB o eMy Kypr{pyeMoMy Hanp aBneHprro ;

' npoBeAeHze OleparI{BHbIX rlpoBepoK KoHTpOJrf, KaqecrBa u npeAocraBJreHr4e
rrx pe3ynbraroB Ar.rpeKTopy.
Kouzccus uo KoHTporIo KarrecrBa corlr4€urbHoro o6cnyxz BaHvrfl .rrBr.rrera,

rlocrotHHo' 4eftcrnyrcuu4M o6te4uneHLIeM yqpex{AeHnx, llepcoHanrnrrfi cocraB
KOMI4CCUU 'UO KOHTpOJITO KaqecrBa yrBepxAaerc.{ [prrK€L3OM AlrpeKTopayr{pe)KAeHufl pa3 B rI-[Tb ner. B csoeft Ae.f,TeJIbHocrI4 ]KoMr4ccr4r uo KoHTponrcKaqecrBa pyKoBoAcrByerc-fl 4eficrnyrolrl4M 3aKoHoAareJrbcrBoM, ycranor'r
yqpexAeHux, PyroBoAcrBoM uo Karlecrny, Irono)KeHr4er\{ o KoMrzccrrr{ KoHTpoJUr
KaqecrBa, Hacro.su{uIM lloloxeHueM. Ha KoMLIccurc rfo KoH,rpoJlro KaqecrBa
BO3JIA|AETC' OTBETCTBCHHOCTb 3A:

o reKYu{nfi uonuroprlHr KarlecrBa coqLrilJrbHono o6c.ryxr4BaHr{r HaceJreHlry B
c o oTBe:f c TBptpr c trJraHoM BHyTp eHHeIO KOHTpoJr.rr ;o cpaBHl4renHGrfi MoHI4TopIlHr KaqecrBa coqzarrbHofo o6cnyxze aHufl



HaceileHr{r (n rorra qucJre B cpaBHeHHr4 C npeAbrAyrrlaMr{ nepuoAarraz);

' yrracThe B nJIaHLIpoBaHkrLr pa6oru ro rloBbrlreHr4ro xnanu$urarJLrv yr

npoQeccuoHanI43Ma rlepcoHana r{pexA eHufl c rle.[bro rroBblrneHr.rf, KaqecrBa
coqururbHoro o6 cly )KnBaHUfl,;

rracrue B orIeparI4BHbIX npoBepKax KOHTpOJT.fl KarrecrBa r4 rrpeAocraBJreHue
BbrBoAoB KOMLr CCr4r4 Ar{peKTOpy;
IIpeAOCTaBJIeHI4e pe3yJIbTaTOB MOIII{TOpLIH|a KaqeCTBa COIII{€urbHOrO
o6cnyNzBaHprfl AHpeKTopy yqpexAeHLrfl He pex(e I pasa B roA, a raKxe rro
3arpocy ALrpeKropa.

4. AOKYME HTAJIbHOE O O OPMJIE HI4E TIP OB EPKI4 K OHTPOI,fl
KAqECTBA COIIr,rAJrbHoI.o OBCJTyIKIIBAHI4fl

llpet ilpoBeAeHlau KoHTpoJIs KarrecrBa coqu€LJrbHoro cl6cnyNun a;1ufl
o6'ssareDuofi 4oxyMeHTallllefi orsercrBeHHhrx r{crronHlrrenefi .ro .rpt""AeHr4ro
KoHTpoJr.f, nr O6nacrHoM rocyAapcrBeHHoM K€BerrHoM yrrpelrAeHr4r4. corlr4€rJrbHoro
o6cryxnn aHkrfl <I]eurp rroMorrlrl AerrM, ocraBrrr'M 

", d,=i rrorr.r.",.; ;;;;jr. TTTgrsxoB€t)) rBJrrrorc{:
t. [JraH r]HyrpeHHero KoHTpoJr, rro yqpe)(AeHuro;
2. cnpaB*r{ KoHTponq (cnpanrr.r uoceqeHr4r o6cnyNzBaeM.brx lpaxAaH,clpaBKI4 nO BeAeHI4rO AOKyVeHTarJLru, cnpaBKr4 rro pe3ynb,raraM noceuleHprf,

Meponpafrui1 sauxrufi, peNuMHbrx MOMeHTon z r,4.);
3. Kaprbl OIIeHKLI KaqecrBa le-f,renbHocrrr pa6ornzrca (npznoNeHrre N1);4' cBoAH-bIe Kaprbl OIIeHKI4 KaqecrBa Ae.rrrenbHocrlr orAeJIeHI4 it, naocHoBaHrzrd

Koroplblx AeJlaerct xo4araficreo o crl{MyJll4por}aHr4rl pa6clruuxon, [pr4
HaJrvr.].uv AeHelKHhrx cpeAcrB B npeMuaJrbHoM sOU4e yrpau.4."""
(upranoNeune J\&2);

5' aH€uII4:l Kar{ecrBa coIII4€LnbHoro o6cny}KLrBaHrd.rr rrpex{AeHrreM 3a roA.llpz npoBeAeHI{H KoHTpon.s KaqecrBa coqlrielJrbHoro o6cnyNzn a1,Ua
3 A M ECTI{TEJI I{ A II PEKTOPA O6qSA H ST BECTIZ CNEAYrcU{YIO IIOKYMEHTAI];I4IO :

1. nJraH EHyrpeHHero KoHTpoJr.rr Kaqect"u ,ro HanpaBreHL4ro;
2' cnpaBKI4 rlo pe3ynbraraM TeMarLIrrecKofo KoHTpon.rr ro HarrpaBneHl4rM

Ae.rrTeJbHo cTLr yqp elKI eHU,[ ;
3 ' Kaprbl KoHrpon.[ AetreJIbHocrLI 3aBeAyroqux orAeJr eHkrflMpr(eNervrecxuuo);

3A BEAYIOq Ufi Or4 EIEH HE M O6.ASAH BECTI.I CJIEAYIOqYIO AOKYMEHTAIII4IO :
1. cupaBKr4 no pe3ynbraraM oneparr4BHhrx u rrJraHoBbrx npoBepoK;

? Kaprbr orleHKtr KaqecrBa Ha corpyAHr{KoB;
5 ' cBOAHa'[ KapTa .II.HKLI KaIIecTBa Ae'TeJI'HOCTLI O:rAeJIeHnn.a, FIa O.HO 

"ut iroropofi Aenaerc.fl xo4arafi crBo o crLrMyJrlrpoBaHrrr{ pa60ruur0n;
4. aH€urr43i KoHTponf, KarrecrBa HanpaBJreHr{,3a roA.

Kournccuq [o KoHTpoJrIo KaqecrBa yqpe)KA eHVflBeAer B yc,raHoBJreHHoM

;

aTLrBHbrx npoBepoK;



4. uouzroplrHr rro pe3yJrbraraM KoHTpon.fl Kar{ecrBa yqpe)KAeH}rrr 3a roA;
5. cpaBFII4TelHDrfi aHaJrLr3 oIIeHKrr KarrecrBa couu€urbHoro o6cryxts aHLrfl

yqpex{AeHux (za roA);
6. npeAJIo)KeHuA [o coBeprrreHcrBoBaH'rro cn{creM',I KoHTpon.f, KaqecrBa, ,,o

rIoBhIIIreHI4Io rcnanuQuxa\Lrn u upo$ecclroH€rJrr43Ma pa6oruuron
yqpexAeHnt' (cutrcHble I{ cla6rre cropoHbr yqpo.x(AeHLrfl, 3a1aLrr4 Ha roA,
TIJIaH rroBbllrleHzr eSSercTI4BHocrI{ collkl€LnbHoro o6cry}KuBaHLr.f, B cocraBe
rrJraHa yupeN4eHu.a).

5. o P rAHr,I3AuI,rrI rrp oBE pKr,r KArIE c rBzt c o{I4AJIbH o f o
OE CJIY}KVIB AIJI/f,I ilOPflAOK II CP OKI4 O CYIIIE CTBJIEHAfl TIP OBEP OK

Exero4Ho, He rro3.rHee 20
nnaHr{pyeMoMy rrepr{oAy (20 aexa6px)
rrnaH-rpaQzrc KoHTpou KaqecrBa

I{ucra Mecflrla, [peArxecTByroqefo
3aBeAyroqkrM 0TAeneHr,reM cocTaBr.rreTc_s

corI14rlrlbHoro OOCNY)KI{BAIJKIU
[peAocraBJrrrerc.rr 3aMecrrrrenro Ar{peKTopa. 3auecruren;a AI{peKTOpa exeMec.rrrrHo
BKflrcqalor KoHTponbHyro Ae.flTenbHocrb B o6utnfi rrJIaH pa6orrr yqpe)KAeHr4-f,,
rpeAcraBJlter Al{peKropy Ha yrBepxAeH}re no Kypupy'eMoMy HaupaBJreHr{ro He
rro3AHee 25 qrcJra Mecrqa, npeArrrecrByroxlefo nnaHupyeMoMy rrepuoAy.foAosofi ITJIaH BHyrpeHHero KoHTponr KaqecrBa coquaJrbHofo
o6cnyxzna]Hhrfl flBlrflercfli cocrasHofi rua"ia ro4oBoro rrJraHa pa6oru
fIpelKAeHLra, nepe4aerc.fi B KoMlrccI{K) rlo KoHTpoJrro KaqecrBa yqpex{AeH LrA AnflcorJracoB aIJvIs) rIocJIe yrBepxAaerc.fi AI4peKTopoM. lleprao4 KoHTponr KaqecrBa [o
oAHoMy pa6orHHry\HanpaureHr4ro cocraBn.rer He 6onee ",t palouix AHefi.

o 6r ercru rp o B ep Kr4 Kar{ecrB a c o rlr{€LnbHoro o 6cny r.oi"ur^r,
, llpz ltIpoBeAeHkItI KoHTpoJI.{ KaqecrBa orBercrBeHHbrMrr r4crroJrHr4TeJr.f,Mrr

o 6rerralllr KoHTp orr Kaqe crB a _rrBJrrrorc.rr :

o ycJlyru'rrpeAocraBJlf,eMbleo6cnyNraBaeMhlMrpalKllaHaMyqper6AeHr4r; I

O HAJIT4III{E I{ COCTO.'IHLIC AOKYMEHTAII1|1:r1^;. KB€LrruQr.rxaqzx n npoQecczoH€urrr3M nepcoHana;o un$oprraaulroHH€ur pa6ora;
llpz ilpoBeAeHuI. KoHTpoiI.[ Kar{ecrBa rro HanpaBneHr{ro JrLrrJa,orBercrBeHHhre 3a rIpoBeAeHI4e KOHTpoJrt KarlecrBa, t,I qreHbl KOMrrCCrrI4 rro

KoHTponrc KaqecTBa yqpex(AeHkIf, ytILITbIB€[oT ABa Ac]rroJrHr4TeJrbHbrx o6rerr4
KOHTpOIT:

o cneqzaJrbHoe kr ra6elruoe TexHr4rrecxoe
(o6opyAoBaHLr e, upu6oprr, arrapar ypa n r. A. ) ;o MecToHaxo)KAeHr4e yqpex,qeHl4f,.
Pa^: n roA npoBoAllTcfl aH€LrIIr3 no Kpr.rreprurM orleHx:ri Kar{ecrBa rro o6rexravrI P OBCP KI{ KAIIECTBA OTB ETCTB EHH'IMII I4 CTIONHIITC JI'IMA.

oOHarrleHue r{pexAeHr4rr



O6rem rpoBepKr{ Kpurepzz xonrport.q
Vcnyrz 1. llonnora npeAocraBJrer{r4s coqu€urbHbrx ycJryr

2. CnoenpeueHHocrb rrpe,{ocraBJreHr.r.{ ooquarrbHbrx
ycnyr

3. Peryn.f,pHocrb npeAocraBJreHu-tr coq[aJrbHbrx
ycnyf

4. P*ynbraruBHocrb u esQexrunHocrb
npeAocTaBJreHur CoqzaJrbHbrx ycnyf

,{oxyrraenrar\ut 5 . Hanu.rr{e ycraHouenuofi AoKyMeHT ar\krkr

6. Co6nrc4eHue rpe6onanufi BeAeHr4s
ycraHoBnenuofi AoKyM erHT arJkrr4

7. CnoeeperrlelrHocrb rrpeAocraBJreHr4fl nnanoeofi u
orrrerHoft 4oryrraeHTallr4 LI

KnanuQzKarlr{.s u
lrpo$eccuoH€Lntr3M

rrepcoH€IJra

8. L1cuonHLrreJrbcK afl Aucu;,LrrrJrlrHa
9. Co6nro4eruEe rpe6orlaHuir oxpaHbr rpyAa, lIIlB,

CaHlft.rH
1 0. BrruolHeHrre AoJrxHocr,Hbrx o6.q:auuocrefi
1 l.Y.racrue B MeroALIrrecKr.IX o6re.uune HLrflx.

Meponpr4{THrrx
I4nQopnrarllroHHat
pa6ora

l2.CnoenpeMeHHoe
o6cnyNzBaeMbrx
ycJryrax

uH(loprvrupoBaHr.re

npeAocTaBJrf,eMbrxlpa)KltraH o

llora: arenv orle HKr.r Kpr4 Tepr{eB KoHTp on, Kaqe crBa :

llpz oupeAeneHkIl. oqeHKI{ KoHTpoJrr KarrecrBa rro Kpr4Tepr,rrc ualongyerct
6-ru larrttbHar cucreMa orIeHoK, fAe:

6 6arnoe rcpurepr'rfi coorBercrByer ycraHoBJreHHbrM rpe6oaanuxrra LI
HopMaM or: 80 Ao 100% (.tpz oIIeHKe Kpnrepr4eB npoBep.f,roult4M Bbr.rrBJreHbr
HE3HAqI,ITEJIEHbIE HAPYIXCHKTfl, HE 6OICC IIEM TIO 2 I<P,NTEPH'IM, OTPOKEHHbIC B
anpaBKax r<onrponx)

3 6al'ta rcpureprzfi coorBercrByer ycraHoBJreHHbrM rpe6onannxu vr
HopMaM or 60 Ao 79% (npn oIIeHKe Kpl4repr4rr rrpoBepf,rorqrz.M Bbr.rrBJreHbr
He3HaqrITeJIbHbIe HapyureHl4.[ rO pf,Ay Kpr{Tepx4eB, orpa)KeHHbre B cnpaBKax
rcoHrponx)

I 6attt;, - KpllTepufi coorsercrByer craHoBJneHHbrr\,r rpe6onaH uAM uHopMaM
MeHee 60% (ttp" oIIeHKe KoHTpoJr.[ npoBep.rrrc]qnM Bibr{BJreHbr 3Harrr.rreJrbHbre
FlapylreHprfl ycraHoBJIeHHbIX HopM u tpe6oeauui1 LlMero,Tc.f, xalo6r,r co cropoHbr
o6cnyxuraeMbrx rpalKAaH, orpaxeHHbre I clpaBKax KoHTponf,)

llpz noABeAeHI4kI enteMec.flrlHbrx r{ToroB orler*r{ KoHTpon.rr KaqecrBa
olTBercrBeHHSIe I4CIIOJIHLITeTI{ yr{zrblBalor orAeJIbHbIe rpl{TepvIvr, EtlrkrflIoulr4e Ha
KaqecrBo coIII4€uIbHoro o6clyxllBaHllx (upunoxeHue 1), llo xaN4ofi AonmHocrr4paspa6orauo 5 KpLIrepl4es. MarccuM€urbHa.rr oqeHKa 6annos ro Kp1arepu.avr - 6
6artrros. 3a oco6o BalrHbre BbrrroJrHeHHbre lopyr{eHu, (n racKJrroqureJrbHbrx
cnyuaxx) pyKoBoALITeJrb Brlpane 4o6aBJr.f,Tb K uonyqeHmbrM 6annau pa6olrnron
ro 2x 6allon.



OqeHra KaqecrBa courr€urbHoro oocny)Kr4BaHprfl rrpoBoALrTc.fl rro
cneAyrouunn QopvrynaM :

o Oqeurca KaqecrBa coq?I€IJIbHoro o6cryNzBaHLrfl rro KalKAoMy cneq1a ururcry
NOABOAI.ITC.f, OTBCTCTBEHHbIMI4 IICIIOJIHI,ITE.II'MII IIO QOPrr,rYrrE(N1+N2+. . ...N15):Npa6, rAe Nl u r.A. rrroKa3areJrLr ro Npa6
IIOKA3ATENb OIICHKI KAIIECTBA AEflTEJIbHOCTI{ PA6Or:UUKA
oqenrca KaqecrBa corlu€rnbHoro o6crylrruBaHvrtt crpyKTypHbrx
noApa3Aeleuuit' paccqI4TblBaerc.f, orBercrBeHHbrMLI I4ctroJIHI{TeJItMr.I KaKqacrHoe or cyMMbI noxa"sarerefi oIIeHKI4 KaqecrBa Ae.flTeflbHocrll
paoorHr{KoB OTAeneHr4.rr u o6rqero Kofiz.recrBa pa60runron:
(Npa6 1 +Np a62+ .. . . ) :ron-no pa6oruuKoB orAeJreH a.s:Nor.I
Oqenrca KarlecrBa coqLI€IJrbHoro OOCJIY)KIIBAHLIfl HanpaBneHr4tr
paccqn'ITbrBaerct JIIIIIaMI,I, OTBeTCTBeHHbTMI{ 3a KoHTpOnb KarrecrBa
coqrl€urbHofo o6cnyNuBaHhrfl rro HanpaBr.eHufl]M fro $opuyne(Nora 1 +N or g2* .. . . ) : r<onrzqecrBo orAeJreHr4fi:Nnanp

e Oqeura KarrecrBa col{uilnbHofo o6cnyxzn aHLrfl yvpeN4enux
paccqurblBaerct xol'tzccnefi ro KoHTpoJIrc KaqecrBa coqu€LnbHoro
o6cnyNz Balnvrn uo Qopuyne (Nuanp 1 +NH;np2+N uaup3 ) : 3 :NyupexAeHr{s
llpu onpeAeneHul. KoHTpou KaqecrBa corlr4rurbHofo odany*"" 

'"ufl14 cnoJrb3yeTc.rr rrrK€L[a onp eAeJr eHufl Kaqe cTBa, fAe :

o or I lo 2 6arIJIoe - HI43Koe KaqecrBo corlr{aJrbHoro o6cny }KuBaHnfl;o or 3 lo 4 6annos - yAoBnerBopr4T,enbHoe Karrec,rBo coqrraJrbHoro
obcnyNzBaHus;

o or 5 .4o 6 6annon - BbrcoKoe KarrecrBo: coqrricurbHoro o6cnyxr.r BaHLrq.llo rrroraM nHyrpenuefi [poBepKLr KarreorBa r{cloJrH urelru Lr
orBercrBeHHhre JII{qa onpe.{enf,ror ypoBeHb KaqecrBa o6cnyxuBaHbfl rro
orAeneHLLrM I4 HanpaBJIeHI{.flM. llpono4tr MoHrITopLrHr KilqecrBa o6cnyNun aHufl c
BbItBJIeHI4eu npo6neMHblx 3oH yqpe)KAeHLI.fl npr4 oK€BaHrII{ corlr{aJrbHbrx ycnyr.

Pesynrrarbl KoHTpoJIt 3a ro4 o$op*n"ror'a" B ErrrAe aHaJruita o6 yponne
KaqecrBa colll4€trlbHoro o6cnyxzBaHkrfl orAeJIeHIlf,, cocrorHul4 cr{creMbl
KarlecrBa' B KoropoM orpaxalor AaHHbIe MoHr{'ropvtHra, ooorBercrB14.s
uor<agarenefi v pe3yJlbraroB Ae.areJlbHocrr4 yqpexAeHuf, yc,[aHoBJreHHbrM
rpe6onanu'fiM B o6lacra o6ecne'IeHl{.rr KarrecrBa npeAocraBJr.rreMbrx ycJryr. AHaruspa6oru [peAocraB'rfl'ercs' JILI{y, orBercrBeHHoMy 3a KoHTpoJrb KaqecrBa
coquanbHoro o6cly>KkrBa]Hufl He no3AH ee 20 gerca6px. JIuga, ot".,..r""HHhre 3a
KoHTpoJrb KaqecrBa coIII4€LJIbHoro o6cnyNzBa:aLrfl, upeAocraBJr.rrror cao4nufi
aHuIu3 c oTpalKeHr.reM AaHHbrX MoHr4Topr4Hra no KyplrpyeMoMy HalpaBJreHr4ro
ALrpeKTopy u B KOMr4CCr4rO rro KoHTpOJrro KaqecrBa He no3AHee 25 aexa6px.Ha ocI{oBaHI{I4 rlonr{eHHbrx pe3ynbraroB [poBepKr' cr{creMbr KaqecrBacolu4aJlbHofo o6cnyNt'rBaHLrfl rouzccuefi rro KoHTpoJrro nu"aar"upaspa6arhlBalorc'fi tlpeAnox eHLrfl IIo ee coBeprueHcrBoBaHr4ro, ro BHeApeHrrro
HOBhrx Mero.n,oB LI CpeAcrB ynpaBneHufl KaqecrBoM npeAocraBJrf,eMr,rx ycJryf, rroynyqlueHllro cocraBa u coAepxaHr4rr nopuaruuuofi AoKyMeHTarJilkr-r"arar",
KOHTpoJrs Kag.ecTBa.



Aua-uzts c npeAJIoxeHLrflMLr rlo coBeprxeHcrBoBerHr{Io cr4creMbl KoHTpont
KAIIECTBA TIPCAOCTABNf, CTC' PYKOBOAI{TEJIIO YqPC)KAEHA'I.

[zperrop yqpe]KAeHr4fl paccMarpkrBaer npeAocraBJreHHhre AoKyMeHTbr, Hq
rIo3AHee 30 Anefi co AHt krx rlpeAocraBJreHLr.fl rrpLtnrrrMaer perrreHne (us4aer
npura:) rIO coBepIIreHcrBoBaHI4Io cr4creMbr KaqecrBa f{per{AeHrur, rrHbrx
rIpeAJIo)Kenufr, BbIHeceHHbIX KoMI4ccuefirlo KoHTpoJIro KiarrecrBa yqpexAeHkr.f,.

Pe:yl'rarrr KoHTpoJIf, KaqecrBa yqpexAeH'r AoBoAsrcr Ao cBeAeHr..rr
[epcoH€LJra YqpexAelJkrfl ua o6rqeu co6pauuu KoJrneKTr,rBa r4rrr4 coBer{aHr{u npvr
nr{peKrope.

6. TIPABA I,I OE.fl3AHHOCTII PAEOTHI,TKOB TIPU IPOBENEHII,I
KOHTPOJXf, KAIIECTBA

c oIIr4AJrbHOrO o B CJryxrrBAHArI

Pa6or:nzx o6racrnoro rocyAapcrBeHHoro .Ka3eHHoro r{pexAeHr,r{coIII4€LlIbHoro o6cnyxzBa:aurfl <I-{eHrp IToMorqu AerrM, ocraBrrrr4Mcr 6es
IIorerleHI4.f, po4Iarelefi, f. Tllelexona>>> r4Meer npaBo Ha yBal6rdrenbHoe
OTHoIrreHLIe co cropoHbl rlpoBep.flroull4x nzq, [oJIyveHI{(J rloJrHofi u 4ocronepnofi
ran$opnaaqzra o pe3ynbrarax KoHTponbHhrx Mepoupuxrufi. llocne npoBeAeHrz-rr
Megorilpplf,rzfi uo KoHTponrc KarlecrBa aoq"-u"o.o o6cnyxvBaHufl rcaN4rrfr
pa6orultrc AOJIIKOH 6rrTr o3HaKoMJIeH rroA pocnracb co c[paBKaMr4 KoHTponr. 1_lpra
HaJrkrqnu BotlpocoB pa6ornurc'I4Meer npaBo o3HaKoMr4Tbcfl c rz.rHofi nuprofi
oqeHKr.r Kaqe cTBa c o ur4iulbHOro o 6 cny )KLrBaHLrfl .

KaN4uIfi pa6orurar uMeer npaBo o6paruucf, B rKoMr{ccr{ro no KoHTponrc
KarrecrBa coquanbHoro o6clyNraaaHvrfl B cnyqaq paruouaczfi a ,u"aoyar",
orAeneHl4eM no pe3yJlbraraM KoHTpou. Orser no pe3ynbraraM pasuoruacufr
pa6oruzlcy HanpaBJl.rerct rlpeAceAareJrer KoMrrccuu fro KoHTpoJrro KaqecrBa He
ilO3AHEE 1O qHEft C MOMEHTA IIOCTYTINEHU'_3Af,BJIEHI4.fl B KOMI4CCZIO.

KaN4r'rfi pa6orurax yqpexAeHu.fl o6.ssau y"urn"r.n"*ro orHoc'rrc.{ K
I4crIoJIHI4TeJIttM KoHTponbHbIX Meportpurrrufi., qJreHaM r(oMuccr{u ro KoHTponK)
KaqecrBa coqll€LJlbHoro g6cnyNunaHr4fl.. llp" npoBeAeHkrr4 KoHTponbHbrx

aBJr.{Tb KOHTpOnnpyrorIeMy JrLrrIy BCrO
arIVrc no ceoefi Aef,TeJrbHocrr4.
r{ecTBa Coqna-rrbHofo o6,cnyNr,ruaHr45,

HeypefynzpoBaHHble HacrotlqrrM rroJrolKeHpreM pa3peur€lrorc.fi B yc,raHoBJreHHOM
3aKOHOM rrop_fAKe.


